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One of the most powerful
experiences I’ve had during
this project was attending a
post-mortem examination.
Walking into that room, I was
struck by how clinical the
environment was, but also by
the weight of emotion I knew
families were carrying outside,
waiting for answers. 
Families often ask me: Why is
this needed? How long will it
take? Will it delay the funeral?
Before this experience, I
sometimes felt unsure how
best to respond. Now, I feel
able to explain the process
more clearly, and that
reassurance can make a real
difference at a difficult time.

A moment that stayed
with me

When I brought this learning back to my
team, the response was eye opening. Many
nurses admitted they didn’t feel confident
talking about funerals or post-death
processes. After our sessions, they felt
more prepared, and several said they could
already see how this would help in practice.
It showed me the power of open
conversations. By learning from each other
and from partners like funeral directors  we
can close knowledge gaps that really
matter to families.

Empowering colleagues

As part of my District Nursing
apprenticeship, I’ve been leading an
Empowerment Project on death
literacy. I wanted to explore how we,
as district nurses, can feel more
confident talking about what
happens after someone dies
including the often-overlooked area
of funerals.

Building Death Literacy in
District Nursing During my placement in Cheadle Hulme and Bramhall,

what stood out was how many families were
struggling with funeral decisions. Rising costs, more
people choosing direct cremations, and less
involvement from religious leaders all mean the
support families need has shifted. That’s why I
reached out to a local funeral director to learn more
about the choices families face and how we can
guide them. Together, we’ve looked at practical
questions nurses are often asked from registering a
death to arranging a funeral that reflects someone’s
wishes.

Why funerals matter

The QNI District Nursing Standards highlight
our role in supporting individuals and
families at every stage, including what
happens after death. For me, this project
has been about living those standards in
practice – combining clinical knowledge
with compassion, leadership, and honest
conversations. Death is universal. Funerals
are often the final act of love families can
give. By helping district nurses feel
confident in guiding people through this, we
can ensure families are not left to navigate
the hardest moments alone.

Looking ahead


