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1. Welcome and introductions
 Esther Kirby MSc, RN, DN, QN, Community Nursing Project Manager, QNI
•	 ‘Welcome! 
•	 This webinar is for pre-mid and post support for nurses undertaking the OSCE. 
•	 This was asked for by several people who felt that there was a lot more information that 

could be shared about this topic.
•	 Many thanks to the teams who are going to share their experience approach with us.’



2. International Recruitment in London
Joanna Tuazon, CapitalNurse International Recruitment Community Lead, NHS England and 
NHS Improvement
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2. International Recruitment in London
Zoe Rothwell, International Recruitment Project Lead, Central London Community Healthcare 
NHS Trust
•	 Pre departure: send out newsletters; information packs, welcome letter, outlining where 

they will be based, their managers, contact numbers, and any essentials that they need 
to bring eg adapters, clothing dependent on weather etc.



2. International Recruitment in London
Zoe Rothwell, International Recruitment Project Lead, Central London Community Healthcare 
NHS Trust
•	 Welcome pack: towels, bedding, pots and pans. The basics for the first couple months, 

sim cards and £10 credit on them, to communicate with us and home. 
•	 Transport, give them oyster cards are minimum 2 weeks, zones 1-4, so they can 

explore. 
•	 Accommodation: max of 1 month’s 

accommodation, pay for deposit, also 
offer a rental deposit scheme (for all our 
staff). 

•	 Tours: we give them local orientation of 
the area, shops, transport. Also tours 
of London which we are hoping to start 
again in the summer, post covid. 



2. International Recruitment in London
Zoe Rothwell, International Recruitment Project Lead, Central London Community Healthcare 
NHS Trust
•	 ‘If people aren’t successful and it does happen, it’s generally nerves, not because they 

haven’t been taught something. We would give them support and a lot of reasurance, 
hand holding if needed. Sometimes they know exactly what they’ve done and they don’t 
need that extra time with us, other times we’ll bring them back and put them in that 
training situation, we’ll practice and do mock exams with them.’



3. International Recruitment in Devon
Carly Boyce, International Nurse Transition Lead, Devon International Recruitment Alliance
•	 ‘If we can get this right, it’s a win win. Pastoral element is not a nice to have, it’s 

essential. ‘



3. International Recruitment in Devon
Carly Boyce, International Nurse Transition Lead, Devon International Recruitment Alliance
•	 ‘We know that’s a lack of representation for senior nurses. Most of our nurses bring an 

absolute wealth of experience and we need them to be in these senior roles in the not 
too distant future. ‘



3. International Recruitment in Devon
Carly Boyce, International Nurse Transition Lead, Devon International Recruitment Alliance
•	 Nursing in Devon youtube channel: https://www.youtube.com/c/nursingindevonuk
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Carly Boyce, International Nurse Transition Lead, Devon International Recruitment Alliance
•	 Testimonial: 



The QNI’s International Recruitment support
Matthew Bradby, Head of Communications, The QNI
•	 ‘You can find resources, stories, experience and knowledge for Internationally Educated 

Nurses who are working, or wish to work, in community provider organisations in 
England (UK) on the QNI website.

•	 The main webpage is: https://www.qni.org.uk/nursing-in-the-community/international-
recruitment-to-the-community/

•	 To read case study interviews - which are being added to regularly - go to: https://www.
qni.org.uk/nursing-in-the-community/international-recruitment-to-the-community/

•	 Do join the QNI’s International Recruitment Facebook page, the link to join  
is: https://www.facebook.com/
groups/158784763085832



4. Summary
Esther Mwangi RN, DN, QN, Community Nursing International Recruitment Advisor, NHS 
England & NHS Improvement 
•	 ‘I do encourage you to use the QNI website, it’s  really lovely to have it all in one place; 

www.qni.org.uk/nursing-in-the-community/international-recruitment-to-the-community.  
•	 We now have monthly meetings in every region, we’re meeting together to focus as a 

region to see how best to address challenges. Please do reach out to me, I will point 
you in the right direction. Some of that is sign posting to you other organisations that 
have faced similar situations. 

•	 Focus groups are being created, we will continue offer masterclass events sharing best 
practice. 


