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Welcome and Introduction
 Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI

• Thank you to Teva and Allocate our two sponsors

• The links between community nursing and adult social care in the home are really critical. We 

talk about being able to see patient records and how good it is that we have links today with 

NHSX focusing on exactly that sector. 

• We’re going to revise our Nursing in the Digital Age and we will  

be asking you some questions.
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1. eCommunity: The need for community scheduling software 
Caroline Cozier, Senior Product Manager, Allocate

• There’s so many extra factors to take into consideration, matching staff skills, geography 

challenges to name a few - it’s been overlooked. 

• The need for community nursing software: demand for care is increasing, coupled with that, the 

staff supply is decreasing at a worrying rate.
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2. Digital Phamaceuticals: A Case Study
Mark Milton-Edwards, Head of Health Solutions, Digital Health, TEVA

Elisa Rainford, Brand Manager, Teva UK Limited
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3. Adult Social Care Digitisation
Emma Harris, Assistant Director of Programmes, Digitising Social Care, NHSX

Jane Brightman, Senior Programme Manager Digitising Social Care, NHSX
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4. Nursing in the Digital Age update
 Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI

• QNI’s ‘Nursing in the Digital Age’ report (2018) found there are 67 differently named IT systems 

currently being used in the community healthcare; 41% of NHS Trusts do not use telehealth 

systems; 29% of community nurses are still working largely with paper based systems

• Professor Alison Leary to lead the research for update on publication in 2022

• Survey to all nurses working in Primary Care and Community settings

• Recommendations from report in 2018 below:
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Thank you to all 112 delegates who attended the webinar
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COMMENTS

A selection from delegates:

Many thanks for 

such a fascinating 

event and 

excellently chaired 

Thank you all 

very insightful

Thank you that was a 

very interesting afternoon.

thank you for information and 

the update on what is happening 

with technology

This event has 

been fabulous 

thank you

Brilliant session, 

lots of exciting 

things happening!

Great 

afternoon, 

interesting 

Thank You

Really great 

speakers - very 

informative - 

Thank You

 Thank you for the session. Interesting 

to hear the developments. There are 

already a lot digitalisation areas 

underway especially in Wales.


