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1. ‘Video from HRH The Prince of Wales’
His Royal Highness, The Prince of Wales, @ClarenceHouse

• ‘My mother is now the 5th royal patron of the QNI. Nursing is a rapidly changing profession 

driven by new technology, but is driven by person centred care and compassion.’

• ‘I am fully aware of the relentless challenges you face on a 

daily basis, I would like to express my thanks to you all in all 

the settings where healthcare is urgently needed.’

• ‘Many of you have been heavily involved in leading and 

delivering the outstanding vaccination campaign which has 

enabled us to emerge cautiously from the lockdowns.’

• ‘The pandemic has shone a light on those parts of society 

which experience poorer health outcomes.  Nurses have a 

leading role to play in addressing those inequalities. Through 

learning and experience, you have the skills, the passion and 

the trust of the people you work with every day to improve 

the health of those of all ages and backgrounds.

• To view the video, please go to: https://www.qni.org.uk/

news-and-events/news/a-message-of-thanks-from-his-royal-

highness-the-prince-of-wales/
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2. ‘Long Covid 18 Months On’ 
Salli Pilcher RN, DN, QN, Associate Director of Nursing and Quality, North Cumbria Integrated Care

NHS Foundation Trust,  @SalliPilcherNHS

•  ‘Whilst I wasn’t the fittest woman in the world, I did lots of sports, and was an active mum to my 

teenage son. By day 7 I felt like I’d been hit by a bus, I was breathless and had joint pain. I was isolated 

I was scared. I know now with 5 or more symptoms in the first week I was likely to go on to develop 

#LongCovid.’

• ‘I struggled at work, I was breathless, fatigue, anxious, emotional, 

exhausted, feeling very vulnerable. Looking back, I shouldn’t have 

been at work’

• ‘I wear an emotional mask most days, I push myself every day to 

do normal things. I see pictures of those months and see smiling 

pictures of me, but it’s not me.’

• ‘I was getting worse rather than better. I didn’t want to be seen as 

not coping. I didn’t want to fail. I was yet to learn about pacing. I 

thought recovery would come from pushing myself.’

• I read as much as I could. But it was trying to piece together a 

Perspex puzzle, trying to piece together things you can’t see.’ 
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2. ‘Long Covid 18 Months On’ continued
• ‘Tai Chi has many health benefits and has helped my recovery, so has meditation.’

• ‘I posted on FB did any of my friends fancy wild swimming? And we did, fast forward 14 months, 

we’ve swam 3 times a week, through the winter. The benefits of wild water swimming: mindfulness, 

nerve calming and most importantly it works for me.’ 

• ‘Pacing. I had been pushing myself hard, but what I should have done all along, is pace, pace. pace.’ 

• ‘I started to be more honest on social media, I opened up about my #longcovid story about the bad 

days and the shit days and there were many of those.’

• ‘My sleep’s improved thanks to the meditation. I struggle to pace, but I learn to live with the 

symptoms of long fatigue, I walk at lunchtime when I can. I continue to post my journey on social 

media.’

• ‘I know I’m making progress, it still feels like a long distance marathon. To you all suffering from this: 

be open and honest, ask for help early, make adjustments for your staff and team. Keep an activity 

diary.’

• ‘We need to make sure practitioners know of the signs of #longcovid, we need to give long covid 

sufferers hope.’
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Standing ovation for Salli Pilcher for her moving and inspiring session, saying thank you with British Sign Language:
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3. ‘End of Life Good Practice Initiative in Care Homes 

 Jo-Anne Wilson RN, QN, Registered Manager, British Legion Care Home 

• ‘We aim to have everyone have a good death.’

• ‘You don’t want to have that conversation when the person is deteriorating.’

• ‘Dignity was difficult, as the undertakers came in full PPE even if the person hadn’t died of 

#covid, which felt quite undignified and didn’t feel 

good for us.

• ‘Some research before pandemic showed that most 

people would prefer to die at home, and that includes 

a care home – though most people currently die in 

hospital. ‘

• ‘By planning ahead we have avoided the need for 

people to die in hospital. But your staff need to be 

competent and confident in order to do this. ‘

• ‘Day to day palliative care – continence, nutrition and 

hydration, moving, symptom management – so we 

had palliative care huddles for the whole team.’ 
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Standing ovation for Jo-Anne Wilson for her wonderful session, saying thank you with British Sign Language:
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4. ‘Still Ill: Corona Diary’
Monique Jackson, Artist, Public Speaker, @ @stillillcorona1

• ‘Corona diary went viral with BBC publishing and translating the artwork.’

• ‘We need post covid care in the UK’

• Monique created the Covid Culture Newsletter read the newsletter here: https://stillillcoronadiary.

com/newsletter

• ‘Connect to Create is a free creative support programme 

for those experiencing Long Covid, supported by The 

National Lottery Community Fund, read more here: 

https://64millionartists.com/connect-to-create-long-covid-

creative-support-programme/ 

• ‘Work with National Institute of Health Research and 

other partners to gather patient experience, translate into 

additional information and resources to support clinicians 

and people with Long Covid conditions.

• ‘Everybody is creative’ – writing, painting, singing, express 

yourself, find your voice.
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4. ‘Still Ill: Corona Diary’ continued
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Thank you to you to Monique Jackson for such an insightful session, saying thank you with British Sign Language
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3. ‘Many Different Kinds of Love’ 
Michael Rosen, Writer @MichaelRosenYes

• ‘My oxygen saturation was at 58%. I was whisked to hospital, into intensive care, where I thrived for 

24 hours and then I dipped and put into an induced coma for 40 days.’

• ‘Many Different Kinds of Love’ @michaelrosenyes  amazing book,  A story of life, death and the NHS 

https://amazon.co.uk/Many-Different-Kinds-Love-story/dp/1529109450 #qni2021

• ‘I was so overwhelmed with the care I received, it 

was incredible.’

• ‘I know that somebody pumped me full of drugs, but it 

doesn’t mean I understand it, when I see the film of me I 

look like a cadaver. I don’t have any memory of it.’

• ‘The burden that you folks carry, it’s not just the labour or 

care you do, every moment you care, you may have that 

person taken away, it’s a big burden, this takes time to 

churn through the mind.’

• I’m still re-learning and the difficult thing is there are 3 

identities: before I was ill, when I was ill, and now. You are 

who you are but you shouldn’t let [the illness] define you.’ 

• ‘You must harness the gratitude of patients.’
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Standing ovation for ‘National Treasure’ Michael Rosen, saying thanking with British Sign Language.

‘You are truly 

inspirational, but you 

continue to approach 

this with such an 

amazing sense of 

humour. We’ve learnt 

so much from you.’

Dr Crystal Oldman 

CBE, Chief Executive 

of the QNI
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EVENT STATISTICS

691 delegates

8 countries 

attending

383 likes

176 retweets

92.6k

impressions
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COMMENTS

A selection from delegates:

‘Another brilliant conference 

Talking about the issues that 

need to be discussed, truly 

listening to & encouraging the 

voices of all nurses working 

in community settings. 

Showcasing the incredible work 

they do & the impact they have.’ 

‘What excellent work, 

innovative and raising 

knowledge regarding this 

awful condition.’

‘Congratulations 

Crystal and all QNI 

team. A fantastic 

week such talent and 

inspiration thank you’

‘#qni2021 has given many of us that energy again 

that we need to get back out there and continue 

on, community nursing never stops, we’ve 

carried on throughout the difficult times and we’ll 

carry on building back fairer. TY @TheQNI’

‘What wonderful storytelling - 

so insightful whilst humorous.’

‘Wonderful for HRH to 

send a direct message 

to the QNI nurses. 

Proud!’

  

‘Thank you for such a phenomenal 5 days of 

conference, speakers have been stellar and I am 

leaving inspired, re-energised and full of the art of 

the possible for community nursing as we move 

forward. It has been awesome #qni2021.’

‘Wow, a wonderful 

message and really great 

to have it on line to share 

with our loved ones, 

well done QNI and thank 

you!’

 ‘I’m overwhelmingly proud 

of being part of the NHS and 

working with such amazing 

committed colleagues. Thank 

you for focusing your recovery 

story to highlight this.’

‘If the future King can’t 

raise our profile no one 

can. A fabulous mes-

sage giving us all hope 

for a bright future.’

‘What a wonderful 

message to star the 

morning, he covered 

everything.. so lovely, 

thank you’


