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Day 4:

The Nurses’ Role in Building Back Fairer:
A UK Perspective

Welcome from
Dr Crystal Oldman CBE,
Chief Executive of QNI

Thank you to our sponsor

&2 HALLAM MEDICAL




The Queen’s Nursing Institute Annual Conference SUMMARY o The

2021 = Queen’s
Qn Nursing
Instltute

Crystal Oldman CBE, Chief Executive of the QNI making a tribute to Professor Ursula Gallagher MBE FQNI:
‘It was a privilege for me to have known Ursula. Her teaching, her values, her legacy will live on with all of us. She has
taught us all so much. She was a true nursing giant. Thank you Ursula you're gone way too soon, your legacy shines on

brightly.

Day 4 - Thursday 14 October, bpm - 9pm

The Queen'smrsing [nstitute Annual Conference

lhursday 14 October, 5pm — 9pm
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1. "Health Charities and The NHS: A Vital Partnership in Peril?”

George Plumptre, Chief Executive, The National Garden Scheme, @ GeorgePlumptre

e ‘The NGS Elsie Wagg Scholarship launched this year with @ NGSOpenGardens . The
scholarship is open to projects that promote the health benefits of gardening and garden
visiting among a group of people. To find out more and to
apply: https://gni.org.uk/explore-gni/gni-awards/the-ngs-
elsie-wagg-innovation-scholarship/

e ‘#Covid highlighted inequalities in the UK. It hit not only
lower socio-economic groups hardest but the economic
Impact of policies to tackle the virus was borne most
heavily by low paid workers least able to work from home.

e ‘Charities play a leading part in tackling inequality and the
burdens of disease and disabllity.

e ‘Rather than hero worship, the healthcare systems would
most benefit from supportive and innovative scrutiny and
radical development, often demonstrated by the QNI which
has kept them relevant and efficient!

Day 4 - Thursday 14 October, bpm - 9pm
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Standing ovation for George Plumptre, saying thank you with British Sign Language:
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2. A Conversation with the Chief Nurses of the UK’

Sue Tranka RN, Chief Nursing Officer for Wales; Professor Charlotte McArdle, FQNI, MSc, BSc,
PGCert, RGN, Chief Nursing Officer, Northern Ireland, Department of Health, NI Civil Service;
Professor Deborah Sturdy OBE, RN, FRCN, FQNI, Chief Nurse Adult Social Care, Department of
Health and Social Care; Professor Alex McMahon, Interim Chief Nursing Officer, Scotland

Ruth May RN, FQNI, Chief Nursing Officer for England, NHS England and NHS Improvement

Day 4 - Thursday 14 October, bpm - 9pm

Chair: Jenni Middleton, Trustee, The QNI
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2. A Conversation with the Chief Nurses of the UK’

Sue Tranka RN, Chief Nursing Officer for Wales, @suenaidoo’/3

e ‘The frail elderly, those from deprived areas, have felt the impact of this pandemic more so than
others, our community nurses in Wales have been delivering care despite the very difficult 18 months.
As your CNO I'm so very proud of you for the amazing job you do!

e ‘AWe have put in mental health support for our staff in
and students in Wales and we have had quite a lot of
people take up that service which | am delighted they
are doing.

e ‘Workforce continues to be a priority. We've maintained
the bursary but there is more to do. \We've increased
the funding for our pre-reg funding, for education in
training. It's a record level of funding and it's right that
we continue to fund the services!

e ‘A massive thank you, | look forward to working with our
community nurses, to support you to deliver outstanding
service for the people of #Wales. | need to hear you and
listen to you. Diolch for everything you do.
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2. A Conversation with the Chief Nurses of the UK’

Professor Charlotte McArdle, FONI, MSc, BSc, PGCert, RGN, Chief Nursing Officer, Northern Ireland,

Department of Health, NI Civil Service, @charlottemcardl

e '|t's clear that the pandemic is amplifying inequalities in the world, including Northern Ireland.
Reducing inequalities in health is a huge challenge.

e ‘Sustained partnership across services and with the
voluntary sector.

e ‘As nurses we have a significant role in building back
fairer. That must be our collective ambition.

e ‘| want to thank all of our nurses working in the
community. | know how hard you have worked. | have
been overwhelmed by what |'ve seen nurses do during
this pandemic, the commitment and professionalism is
second to none.

Day 4 - Thursday 14 October, bpm - 9pm
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2. A Conversation with the Chief Nurses of the UK’

Professor Deborah Sturdy OBE, RN, FRCN, FONI, Chief Nurse Adult Social Care, Department of

Health and Social Care, @sturdy_deborah

e ‘One of the positive things in terms of #covid and moving forward, is the work |'ve seen of district
nurses and community nurses supporting colleagues
In social care. It's brought about some fantastic
relationships that | know will work into the future!

e \We have to think about our next generation of
leaders in all sorts of levels. How can we get those
social care nurses at the table?’

e Why wouldn't you want to work in social care? When
you can be autonomous in your practice.

e ‘| feel very excited for a new narrative for social care
nursing, we have a very exciting time ahead.
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2. A Conversation with the Chief Nurses of the UK’

Professor Alex McMahon, Interim Chief Nursing Officer, Scotland, @profalexmcmahon

e ‘I'm only 9 days into the role but I'm very much looking forward to working with my colleagues
in the UK. Nursing is a global profession, we need to share and learn from each other and create
opportunities for nurses to flourish.

Day 4 - Thursday 14 October, bpm - 9pm

* "Tackling child poverty is a nursing opportunity.

¢ ‘|t's phenomenonal how community nurses rose to the
challenges of the past months.

e ‘Nursing is a global profession without boundaries
and we need to learn from each other and share good
practice!
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2. A Conversation with the Chief Nurses of the UK’

Ruth May RN, FQNI, Chief Nursing Officer for England, NHS England and NHS Improvement,

@CNOEngland

e ‘I'm very proud to be a nurse. I'm not just a nurse, I'm a very proud nurse!

e ‘Thank you to the nurses in social care and community care that provided me with the opportunity to
say goodbye to my mother in law who passed away in :
January this year. She was a wonderful lady.

e ‘This winter is going to be tough. Looking after yourself
and looking after your colleagues is hugely important.

e ‘The power of team work, it has got us through this
pandemic. Continue to work as teams, and look after
each other as teams!

¢ ‘1000 new international nurses coming into England each
month — India, Philippines, African countries, we will
continue to welcome them all but we have to step up our
iInternational recruitment.

e ‘Today we launch our engagement plan — please
do look at this. https://future.nhs.uk/system/
login?nextURL=%2Fconnect%2Eti%2FNational CommunityNursing % 2Fgrouphome

1"
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Thank you to you all for such wonderful presentations this evening Sue Tranka, Professor Charlotte McArdle, Professor Deborah
Sturdy, Profesor Alex McMahon, Ruth May.

‘We've been been
very lucky to

W have this amazing
team steering
us through this
pandemic.

Crystal Oldman
CBE, Chief
Executive of QNI
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3. ‘Creating and Supporting the Nursing Workforce in ‘Building Back Fairer’
Jude Diggins RGN, RSCN, MSc, LLM, Deputy Director of Nursing, Royal College of Nursing;

Professor Mark Radford, PhD, RN, Chief Nurse & Deputy Chief Nurse (England), Health Education
England; Andrea Sutcliffe CBE, Chief Executive and Registrar, Nursing and Midwifery Council;
Professor Alison Leary MBE, PhD, RN, FRCN, FQNI, International Community Nursing Observatory
(ICNO) Director, Chair of Healthcare & Workforce Modelling at London South Bank University; Heather
Finlay MPA, PG Dip HSSM, PG Cert DN, PG Cert LHC, BSc (Hons), RN, Deputy Chief Nursing Officer,
Department of Health Northern Ireland

Chair: Professor Brian Webster-Henderson RN, Deputy
Vice Chancellor (Health, Environment & Innovation),
University of Cumbria
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3. ‘Creating and Supporting the Nursing Workforce in ‘Building Back Fairer’

Jude Diggins RGN, RSCN, MSc, LLM, Deputy Director of Nursing, Royal College of Nursing

e ‘| think certainly at the RCN we've been considering how we can best support the nursing
profession as we go forward.

e ‘Sick days in England are up 18%.
e "\We are working to amend parts of the new Health and Social Care Bill!

¢ '\\le need to understand where we are and where we
are headed’

e ‘'The task is big but we're trying to support the
profession in whatever way we can. \We need to
acknowledge the opportunities the pandemic has given
us to do things differently.

e As nurses we are so adept at finding solutions. Nurses
must have a place at every table. Who better to shine

a light on what's happening in all settings across the
UK?’

Day 4 - Thursday 14 October, bpm - 9pm
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3. ‘Creating and Supporting the Nursing Workforce in ‘Building Back Fairer’

Professor Mark Radford, PhD, RN, Chief Nurse & Deputy Chief Nurse (England), Health Education

England, @ MRadford_ HEECN

e ‘How we will be judged after the pandemic, how we learn and build back afterwards, nursing will have
such an important role in this!

e ‘A personal thank you to colleagues for the work they
are doing during the pandemic, we should celebrate
and congratulate all of our community colleagues.

e ‘The pandemic will redefine our global society forever
and future generations will ask us..what did you
do? and we will be proud to say, we were nurses,
midwives and we worked in the NHS'

e '‘Stress and confidence are issues among students
— the pandemic has dominated their education,
supporting them into services is fundamentally
Important for us to achieve!

e '|[t's amazing to see what nurses have achieved.

Day 4 - Thursday 14 October, bpm - 9pm
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3. ‘Creating and Supporting the Nursing Workforce in ‘Building Back Fairer’

Andrea Sutcliffe CBE, Chief Executive and Registrar, Nursing and Midwifery Council

e ‘| know it's been said a lot tonight, but | make no apology for saying again: what you've done has
been utterly amazing.

e ‘There has been a significant cost to professionals and people’s health and wellbeing.

e ‘Running the register we must listen the voices in
practice.

e '‘Recognising the central role of nurses in health and
social care — every setting. We will lose people off the
register if we are not flexible!

e '\We need to name discrimination for what it is, be
willing to stand with people and be present in the
uncomfortable spaces - a challenge for us all!

e ‘There is still also discrimination. \We see that in the
WRES standards.

Day 4 - Thursday 14 October, bpm - 9pm
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3. ‘Creating and Supporting the Nursing Workforce in ‘Building Back Fairer’
Professor Alison Leary MBE, PhD, RN, FRCN, FQNI, International Community Nursing Observatory
(ICNO) Director, Chair of Healthcare & Workforce Modelling at London South Bank University,

@alisonleary1

e ‘'The work we have done with the care home sector — having a very hard time at the start of the
pandemic — the QNI put out a survey at the beginning of
the pandemic — there were some awful findings from the
survey.

e ‘Nurses are the Air Traffic Controllers of healthcare!

e ‘Dealing with micro aggression is very important. We can
see that in bullying and racism and sexism, it all needs to
be tackled. We need to think about how we can be good
bystanders for each other.

e ‘Social justice is very important, the fact that we, as
nurses, recognise inequality is a very important thing.

e \With the media: we need to show that nursing has
expertise.
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3. ‘Creating and Supporting the Nursing Workforce in ‘Building Back Fairer’

Heather Finlay MPA, PG Dip HSSM, PG Cert DN, PG Cert LHC, BSc (Hons), RN, Deputy Chief Nursing

Officer, Department of Health Northern Ireland

e Ve have 3 key strategic drivers: 1. Health and \Wellbeing 2026; 2. Nursing and Midwifery Task
Group and 3. Rebuilding Health and Social Care Services. To read the Health and Wellbeing 2026
report: https://health-ni.gov.uk/sites/default/files/publications/
health/health-and-wellbeing-2026-delivering-together.pdf

e ‘The voice of nursing and role modelling has been so
Important and in delivering public health messages.
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Standing ovation for Jude Diggins, Professor Mark Radford, Andrea Sutcliffe CBE, Professor Alison Leary MBE, Heather Finlay
and Professor Brian WebsterHenderson
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EVENT STATISTICS

8 countries
attending

506 likes
192 retweets
92.6k
IMPressions
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COMMENTS
A selection from delegates:

‘What a great shout
/ #QNI2021 is an \ out for the skills and
absolute belter. Amazing

expertise of the social
. : care nursing workforce
connection, collaboration, from @deb Sturdy’
honesty and authenticity
from our UK CNOs
#NursesdHealthEquity

‘Brilliant to hear such

fantastic speakers all
week...#QNI12021 what
an agendal’

'Fabulous conference
sessions today @TheQNI

| am a nurse, proud to be a
nurse, not just a nurse and
proud to work in community’

‘Good to hear future
plans to continue
supporting Nurses in
Primary Care!

‘Wow! Completely blown away, seeing our
phenomenal team of CNQO's across the UK, come
together to speak with us all at #gni2021 this
evening. Thank you for your incredible support and
leadership. So proud to be a community children’s
nurse.

)

‘Such a strong an
united team.. so
very proud and
inspired!!’

‘Wonderful tribute to
Professor Ursula Gallagher
MBE FQNI @TheQNI

#agni2021 A true nursing
giant. We will stand on
her shoulders’

ﬂl’hank you for a N
brilliant, informative
session - such a
strong team!”

What an amazing uplifting session at tonight's at
#QNI12021 conference with all of the Chief Nurses. Excel-
lent recognition of and a demonstration of commitment

to community nursing by @CNOEngland @suenaidoo73 @
sturdy_deborah @charlottemcard| @profalexmcmahon
Thank you !

‘Thanks - really great to hear all your
leadership perspectives, and | think

there has been a lot to take away and
inspire.!
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