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1. ‘Video message’
 Howard Catton RN, Chief Executive Officer, International Council of Nurses; @howardcatton

• ‘We have supported nurses across the globe during the pandemic – we have seen the toll and 

the unacceptable burden that has been placed on the nursing workforce.

• ‘We have seen the huge burden that has been placed on the 

mental health of nurses; people are leaving the profession 

early.’

• ‘We need to make sure that our political leaders are seeing 

the data. We need many more nurse leaders who are at 

those high policy tables. There are too many countries who 

don’t have a Chief Nursing Officer role.’ 

• ‘The essence of nursing is humanitarian work. Nurses 

improve the strength, the fairness, the equality of the 

communities that they live in.’

• ‘As we pivot from the response to building back, nurses 

bring forward many of the solutions the world is looking for.  

Nursing roles in the community are crucial to building back 

stronger and fairer.’
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2. ‘International Recruitment to Community Nursing Services’ 
Duncan Burton RN, Deputy Chief Nursing Officer - Workforce & Maternity Operations, NHS England

and NHS Improvement; @duncan_CNSE

• ‘We selected 6 pilot sites, to build best practice and resources and to see how we can solve the 

barriers and also make sure the learning spreads on to other organisations.’

• ‘It’s so wonderful to work with so many international 

nurses. The richness of experience from nurses around 

the world and how they bring that to the NHS.’

• ‘We are making sure we are recruiting from around the 

world ethically. We have some great resources available, 

case studies, stories, a toolkit too.’

• ‘Nurses who have refugee status in the UK – but haven’t 

been able to register as nurses – there are many other 

refugee nurses around the world. Working with voluntary 

organisations we can help these people and perhaps bring 

those nurses to the UK. People living or working in very 

difficult situations.’

• Link to the QNI’s International Recruitment pages:             

https://www.qni.org.uk/nursing-in-the-community/international-recruitment-to-the-community/
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Standing ovation for Duncan Burton saying thank you with British Sign Language:
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3. ‘Nurses Keep Communities Safe’ 
 Elizabeth Iro RN, MBA, MHSc, Chief Nursing Officer, World Health Organization (WHO), @elizabeth_iro

• ‘We hope for a world where people who need healthcare can get it.’

• ‘We have a lot of work to do to make sure our workforce is safe.’

• ‘Nurses have played critical roles during the pandemic. This has come at a devastating cost, with over 

100,000 deaths in healthcare workers.’

• ‘Nurses have made a huge contribution to the vaccine 

distribution. But there’s still a huge amount to be done. We 

must understand the cause of vaccine hesitancy.

• ‘Throughout the pandemic we’ve heard how communities 

have come together, we saw the effects of partnership 

working. We need to do this together.’

• ‘The theory of change, ‘Dialogue, decision making and 

dollars.’

• ‘Less than 2.5% of people in low income countries have 

had  1 dose of the #covid vaccine.’

• ‘We know that nurses start leaving the profession within 

3 years of joining, there are many reasons for this, they’re 

exhausted, bullied, working under constant pressure. It’s heart-breaking. We must address this.’
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Standing ovation for Elizabeth Iro, saying thank you with British Sign Language:

‘Hearing a pin drop moment: everyone of us was glued to every word you were saying. What you said was so welcome: making sure that we are at the 

table, so important, political awareness. Be at the table or you’ll be on the menu.’ ‘We are truly honoured to be with the most senior nurse in the world.’ ‘An 

honour and a joy to have you @elizabeth_iro  on this session and to hear you speak, we are so inspired by your vision and leadership.’ 
Dr Crystal Oldman CBE, QNI Chief Executive, thanking Elizabeth Iro.
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4. ‘Global Nursing Leadership’ 
Anna Perng, Co-founder, Chinatown Disability Advocacy Project;  Dr Walter De Caro PhD, MSc, RN, 

FFNMRCSI, President CNAI Italian Nurses Association; Angela Wignall RN, BSN, BA, MA, PhD 

student, Director; 

Chair: Professor John Unsworth RN, DN, QN, QNI Chair of 

Council, Professor of Nursing, Northumbria University

• @CrystalOldman introducing @jonunsworth10, ‘I have 

no idea how you fit in a full on full time academic leading 

role and you’re also chair of council of @TheQNI Thank 

you for taking the time out of your busy life and work 

and for chairing this international session.’



9

The QNI’s Annual Conference

Healthcare in the Community 2020
Learning from the Pandemic

The Queen’s Nursing Institute Annual Conference SUMMARY

Building Back Fairer

Day 3 - Wednesday 13 October, 1.30pm - 6.30pm 

Healthcare in the Community 2021

4. ‘Global Nursing Leadership’ 
Organising Vaccinations for Homebound and Marginalised Communities – United States

Anna Perng, Co-founder, Chinatown Disability Advocacy Project; @annaperng

• ‘I am disabled daughter of immigrants, growing up as a daughter of immigrants I knew what it was 

like to basically ration healthcare. You wait till you’re very sick before you seek medical help.’

• ‘I became a parent to two children with disabilities and that’s when I saw that discrimination and 

segregation really starts early in life. I started to advocate 

in disability spaces, which were predominantly white.’

• Chinatown Disability Advocacy Project founded by 

• We created a space in the community, welcoming, a 

safety net, a support system to grow with these families 

as their children grew.’

• ‘We decided to connect community organisations with 

health partners that care about health equity.’

• An inspiring video showing Tarik Khan a Pakistani-

American Muslim and Family Nurse Practitioner showing 

his journey giving out the vaccine to homebound 

patients. 
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4. ‘Global Nursing Leadership’
Organising Vaccinations for Homebound and Marginalised Communities – United States - 

continued
• ‘It has to be about protecting our community, the most vulnerable and I’m happy to step up.’ 

Tarik Khan. The link to the video: 

https://www.youtube.com/

watch?v=DjwPj5fSfQw

• ‘It’s our moral obligation to prioritize 

people who have been historically 

excluded.’ Tariq Khan

• ‘But the end is reconciliation; the end 

is redemption; the end is the creation 

of the beloved community,’ quote 

from Dr. Martin Luther King Jr
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4. ‘Global Nursing Leadership’
‘ Vaccinations and Improving Primary Healthcare in Italy

 Dr Walter De Caro PhD, MSc, RN, FFNMRCSI, President CNAI Italian Nurses Association, 

@walterdecaro

• ‘80% of the population of Italy is now full vaccinated.’

• ‘The first country in Europe to have the first wave of 

#covid, we were very unprepared.’

• ‘We started vaccination in late 2020, with 4 vaccines. 

There were vaccination hubs. Before #covid, only nurses 

and physicians could administer the vaccines, now 

pharmacists and other healthcare professionals can do so 

too.’

• ‘Problems with fake news, misinformation, no vax 

protests, violence in A&E, it’s a problem to change the 

behaviour of some people about the vaccine, in some 

areas of Italy.’

• ‘The current situation in Italy, a green pass is required. 

Whilst it’s not mandatory, it’s impossible to work without.’ 
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4. ‘Global Nursing Leadership’
Exploring Nursing Practice in Policy: Core Competencies, Barriers, and Opportunities

Angela Wignall RN, BSN, BA, MA, PhD student, Director, Learning & Knowledge Services Scholar -

Global Nursing Leadership Institute (ICN), Island Health University of Victoria, @ladywignall

• @ladywignall speaking from Canada, ‘A policy scientist who became a nurse.’

• ‘The region I work in, which is approximately the size of 

England, serves about 1 million people and has 26,000 staff 

members, 180 different health care sites.

• ‘Policy is everywhere, nurses must get comfortable with 

public administration, policy science and politics to be 

effective in the policy arena.’

• ‘Evaluation is an important part of policy. 

• ‘I see policy as a fifth dimension of nursing practice’. 

• I would argue that they are inextricable but ‘policy nursing 

requires a unique type of nurse.’ 
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Standing ovation for Anna Perng, Angela Wignall and Walter De Caro for a fascinating session on Global Nursing Leadership, 

saying thank you with British Sign Language:
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5. ‘Community Nursing Stories’ 
Suzanne Gordon, FQNI, International Author and Journalist; @suzannegordon 

• ‘Too many times nurses in senior positions are content to just sit at the table but not shake up the 

table. The whole point is to get them to make a change to patient care.’

• ‘Getting nurses to talk is kind of like getting people to vote or 

be vaccinated. Because nurses have been fed a message: you 

should say little and do a lot and just soldier on.’

• ‘Nurses have been taught not to talk about their work, to 

be silent and silence each other. That’s one of the biggest 

problems and this project reverses this dynamic’

• ‘The workshops focused on what nurses did, the skills they 

had. I wanted to help nurses talk in lay language so people 

would understand them, and to help them overcome their 

tendency to minimise their work.’

• ‘This project was designed to articulate the kind of work 

that nurses to and to overcome this silencing of the self and 

covering the critical important work that nurses do no matter 

where they are.’
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5. ’Community Nursing Stories’ continued
• ‘You have an amazing system of community nursing.  I spent a day with @alderton_liz  shadowing 

her. You go into the homes of people who have cancer, who have all kinds of problems and it was 

extraordinary to watch this nurse in action doing home care.’

• ‘When you’re a community nurse, and you go into those settings, it’s like you’re taking a CT of the 

patient’s life, you are understanding why this couple as one story showed called an ambulance 

141 times in one year. You find out why.’ Read the story here: https://www.qni.org.uk/wp-content/

uploads/2021/10/Community-Nursing-Stories-2021.pdf 

• ‘Support nurses who use their voice, read this book, text those nurses, thank these nurses, they are 

speaking for you. It’s not boasting. They are speaking for nursing.’

• ‘When you speak, you are a vehicle, not for just yourself, and btw there’s nothing wrong with you 

getting praise for what you do, but you are speaking for patients too.’

• ‘It’s the voices of the frontline care giver that is critical and that’s what we have done here. We want 

more to speak up and articulate the work that community nurses do, so in the next pandemic, people 

are not caught off guard.’
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Standing ovation for Suzanne Gordon and her mojo-restoring session, saying thank you with British Sign Language:
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EVENT STATISTICS

443 delegates

11 countries 

attending

426 likes

190 retweets

93.6k

impressions
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COMMENTS

A selection from delegates:

‘I continue to be 

blown away by the 

diversity and quality 

of the speakers 

presenting this week.’

‘This woman is 

a living Legend 

wonderful hello 

my Hero.’

‘Thank you very 

much for the list of 

International Nursing 

Associations, very 

helpful for pastoral 

care thank you.’

‘What an agenda. My mind is blown! Thank you to 

each and every one of you that pulled this together. 

You have given us the most incredible opportunity 

to hear directly from inspirational global leaders in 

the year that brought us the biggest PH health crisis’ 

#aspiration #inspiring

Truly 

inspirational, 

thank you!

‘Thank you so much for sharing, 

so insightful to hear and see 

different perspectives.’

‘This is true 

brilliance and 

tangible tools for 

us nurses!’

‘Really inspiring presentation and 

learning, the importance of building 

working relationships and networks 

really resonates.’

‘I’ve been a community 

nurse as long as Suzanne 

has been writing about it but 

she has re - energised and 

put the enthusiasm back into 

my thinking and the want to 

think bigger.’

 ‘Thank you for helping me 

understand the equality, 

racial and accessibility 

issues that you face and for 

being such an advocate for 

these vulnerable people.’

‘Really inspiring and 

so supportive of 

nursing across the 

world. 

Thank you so much.’

‘So inspiring 

Suzanne, thank 

you for putting into 

words what we feel 

and think about our 

work.’


