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Thank you to our sponsors

Welcome from 
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1. ‘Video from the Department of Health and Social Care’
 Maria Caulfield, Parliamentary Under Secretary of State at the Department of Health and 

Social Care

• ‘I know first hand what huge amounts of work you’ve all put in the past 12 to 18 

months. You in the community have been keeping the 

show on the road. A big thank you to you, working 

tirelessly in very difficult circumstances.’

• ‘We recognise to get people out of hospital we have 

to put resources in the community and the staff. 

Without you none of this is going to happen. We are 

on track to deliver 50,000 more nurses.’

• ‘The Health and Social care bill will make the system 

less bureaucratic and more accountable to the public.’

• ‘If we don’t listen to those on the front line then 

very often the systems we put in place are not 

as responsive as we would like. I look forward to 

working with you all soon.’
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3. ‘A Conversation with Jonathan Ashworth, Shadow Secretary of State 

for Health and Social Care for the UK’ 
Rt. Hon. Jonathan Ashworth, MP for Leicester South and Shadow Secretary of State for Health and

 Social Care, Labour Party and Ann Keen, FQNI and Nursing Advisor to Jonathan Ashworth

• ’What you have all been through must have felt like you’ve 

been to hell and back. Thank you for your dedication and 

your perseverance. We need to back you up and properly 

recognise you and make sure you have the well being 

support in the workplace too.’

• ‘We need to make sure we take care of you too. And that 

is why I have asked @AnnKeen11 to work with me on this.’

• ‘You have people abusing this title of nurse. I think we 

need to protect the title of nurse in law.’

• ‘There were monumental mistakes by the government 

on handling #covid. The fundamental issue as to why our 

response was so poor, 2 big things went wrong: 1. went 

into the crisis short of 40,000 nurses; 2. we allowed health 

inequalities to get wider and wider.’
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3. ‘A Conversation with Jonathan Ashworth’ continued.
• ‘These health inequalities are so endemic, a child born this second in poverty will live fewer years in 

good health, up to 20 years, compared to one born in richer areas. These inequalities start in childhood. 

We have to work on these!’

• ‘I’ve got this big vision, starting with children, tackling obesity, mental health support, support people 

to stay well, in old age and the golden link? It’s nursing! You cannot tackle these health inequalities 

without nursing at every step of the way.’

• ‘3 big challenges: 1. ageing population with great complexity of conditions; 2 .widening health 

inequalities; 3. huge backlog in care and infectious disease hasn’t gone away.’

• ‘I think we need a National Care Service which works hand in hand with the NHS. Community nursing 

has to be a key part of that, it won’t work on the ground without that.’

• ‘If you can provide people with personalised joined up care, keeping them in their home, you will save 

money because leaving people in hospital, costs billions. The systems aren’t joined up. It’s the patients 

themselves who lose out.’

• ‘Health is made at home, hospitals are for repair.’

• ‘We are all immensely proud of the NHS, but there are times we try and sweep these problems under 

the carpet. The senior management of the NHS have so few people from ethnic minority communities 

for example. These endemic inequalities need to be tackled.’



6

The QNI’s Annual Conference

Healthcare in the Community 2020
The Queen’s Nursing Institute Annual Conference SUMMARY

Building Back Fairer

Day 2 - Tuesday 12 October, 9.30am - 3.45pm 

Healthcare in the Community 2021

Standing ovation for Jonathan Ashworth, saying thank you with British Sign Language:
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4. ‘Digital Diamonds in Community Nursing - Accelerating Digital 

Transformation’ 
 Ronke Adejolu RN, Associate Chief Nursing Information Officer, NHSX 

• ‘‘The power of digitised health is the data must flow seamlessly so that we can provide a more 

tailored experience for our users and patients.’

• ‘I saw first hand how patients who I only thought had a 

few days to live, I saw them walk out smiling. It speaks 

to the amazing work of our community nurses.’

• ‘I think it’s undeniable we have digital talent and in 

abundance in community nurses.’

• ‘We need inspirational leaders across community 

nursing, we need to break that glass ceiling and level 

up and make that culture shift. We need to harness 

the talent of nurses who are at the front line to tell us 

about their innovations, no talent should be wasted.’

• ‘No digital transformation without community nurses.’
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Standing ovation for Ronke Adejolu saying thank you with British Sign Language:
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5. ‘A School Nurse in Every School’ 
 Professor Sir Sam Everington OBE, MBBS, MRCGP, Barrister, Vice President of The QNI

• ‘‘If you look at the stats around kids it’s very grim. 40% of 11 year olds are now obese for example. 

There is an absolute crisis in health care. Schools have become incubators for long term conditions.’

• Our vision is a school nurse in every school. And why would you not have somebody who’s 

consistently thinking about the health of the children?’

• ‘ The younger generation has been the most sacrificed 

during #covid. They will have to pick up the pieces, if 

you’re passionate about preventional health, think deeply 

about this idea about a nurse in every school, that health 

becomes the driving force in every school.’

• ‘If you fast forward, would you have designed 

community nursing and primary care, that only has GPs 

on it’s board?

• ‘It’s the mentality you go in, be a ferret, do not give in. 

Sometimes you can wear people down, kill them with 

kindness. Put them in such a corner, they can’t say no to 

you. It’s the human skills that really matter.’
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5. ‘A School Nurse in Every School’ continued
• ‘ I recommend McDonald’s to my patients, as it’s the healthier option. You might find this difficult to 

believe, but this is the reality for a lot of children in Tower Hamlets and in the UK.’

• ‘A key role of nursing is to challenge issues in relation to diversity. If you don’t deal with these 

inequalities, you won’t deal with it with patients either.’

• ‘You have a key role, as the person who brings people together, you are the centre of people’s lives 

and are critical to community cohesion.’

• ‘Always be suspicious of those saying to you, ‘give me a business plan’ most often it’s a ‘no’ from 

bureaucrats.’

• ‘You want to die at home, you as nurses can make that happen. It’s that coordinated holistic continued 

care.’

• ‘There’s a lot of money out there but not being spent on the right things. You’ve got persuade hearts 

and minds, that’ll bring the money in. Go outside the NHS. There’s nothing stopping you bringing in the 

voluntary sector into your space.’

• ‘You are the partner with the patient. Helping them to work out what matters to them rather than 

what’s the matter with them.’
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Standing ovation for Professor Sir Sam Everington saying thank you with British Sign Language:
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6. ‘Innovations in Practice for Children and Young People’ 
Sharon White OBE, SCPHN SN, RN, SCM, Chief Executive Officer, School and Public

 Health Nurses Association; Alison Morton RGN, RHV, DN, FiHV, Executive Director, Institute of Health 

Visiting; Louise Porter RN, Dip HE, BA (Hons), National Lead Nurse, Burdett National Transition 

Nursing Network; Rebecca Daniels RN (Child), BSc (Hons), MSc, QN, PNA, Children’s Community 

Matron, East London  NHS Foundation Trust

Chair: Professor Dame Elizabeth Anionwu, Emeritus Professor of 

Nursing, University of West London; Vice-President, The QNI

• @CrystalOldman introducing nursing legend @EAnionwu 

‘One of the people I would most like to invite to dinner. She 

has such a breadth of experience, amazing perspectives, a 

trailblazing career in nursing and a huge impact on nurses and 

patients. Also the most brilliant company.’
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6. ‘Innovations in Practice for Children and Young People’ 
Alison Morton RGN, RHV, DN, FiHV, Executive Director, Institute of Health Visiting

• ‘If you need to drive change you need to find the evidence.’

• ‘ A lot of people don’t know what #HealthVistors do. We need to raise their profile.’

• Health visitors have been on the forefront of digital innovations.’

• ‘Lockdown made life so much harder for homeless families, hugely challenging’
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6. ‘Innovations in Practice for Children and Young People’ 
Sharon White OBE, SCPHN SN, RN, SCM, Chief Executive Officer, School and Public

 Health Nurses Association

• ‘School nurses were fairly well placed in their technical journey, but it was a rapid rebirth into the 

world of technology during covid.’

• ‘Anecdotal evidence is showing that compliance is increasing 

in our vulnerable families because we’re not in the same 

room.’

• ‘Emotional health and wellbeing was our biggest concern for 

our children and young people. One wonderful innovation was 

Northamptonshire school nurses, ‘Walk and Talk’ service.’

• ‘A word of caution: tech cannot and must not replace that 

human contact!’

• ‘Thank you for your doggedness and your resilience 

#SchoolNurses.’
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6. ‘Innovations in Practice for Children and Young People’ 
Rebecca Daniels RN (Child), BSc (Hons), MSc, QN, PNA, Children’s Community Matron, East London  

NHS Foundation Trust

• ‘We’ve moved on hugely in the last 15 years. Through the work of the amazing community 

nurses, children and young people with complex cases are now managed in the community.’

• Coping with the challenges of covid for Community 

Children Nurses

• ‘We advocate for children and young people with complex 

health needs.’ #OneVoice #WeCCNs #ROAR
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6. ‘Innovations in Practice for Children and Young People’ 
Louise Porter RN, Dip HE, BA (Hons), National Lead Nurse, Burdett National Transition Nursing

 Network

• ‘Virtual clinics were brilliant, flexibility of access, there were challenges but online events were very 

successful.’

• During lockdown: ‘Suddenly all the goals were removed, 

there was no end point’

• ‘Transition is hugely complex it works around all conditions. 

We’re here to help as many people as possible, so do get 

in touch.’
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Standing ovation to all in this session, saying thank you with British Sign Language:
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7. ‘The Community Nursing Plan - Caring for the Whole Community’ 
 Sam Sherrington RN, DN, Head of Community Nursing, NHS England & NHS Improvement

• ‘What are your 3 wishes? Let us know your views on the draft plan’

• ‘Engagement plan for the NCNP across all areas of England. Three themes are beginning to 

emerge from this engagement process.’

• ‘What do we need to benchmark in order to measure 

• need for communities?’

• Projects delivered:· Delegation of insulin 

administration; Home First’  Community nursing – 

promotion to student nurses – QNI project

• ‘Agency nurses we have to acknowledge their valuable 

contribution and this is part of the flexible workforce.’

• ‘Teams are the source of resilience – members give 

support to each other. Teams are full of ideas.’

• ‘A huge thank you, we saw many rainbows in windows 

during our rounds in lockdown. You are my rainbow, a 

real sincere thank you for everything you have done 

and continue to do. Community nursing rocks!’
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EVENT STATISTICS

798 delegates

8 countries 

attending

1.4k likes

646 retweets

142.3k

impressions
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COMMENTS

A selection from delegates:

‘If there was ever a session 

to reignite my passion and 

commitment to community 

nursing this was it - we have 

so much work to do  but 

there’s no workforce better 

than nursing to lead the way 

- let’s get to it !’

‘Comments by Ann and 

Jonathan and other Nurses 

made me cry ( in a good 

way) empowering to feel 

heard and understood’

‘Massively inspiring - 

lessons  about being 

more human and working 

in partnership to be learnt 

throughout business, not 

just the NHS.’

‘Huge applause and 

standing ovation 

from me to you both 

thank you so kind 

and honest.’

‘Sam you can go on all day and 

we will still be glued to your 

presentation!’

‘Thank you for being an 

advocate for nurses and 

patients. I was humbled 

and mesmerised that 

doctors as you make all 

the difference.’

‘What a fantastic fresh 

approach to caring for 

your community . A 

true strength based 

approach for everyone - 

AMAZING’

‘Ann you are just 

‘Such an 

excellent, 

powerful and 

funny chat.’

‘Thank you for a fantastic inspir-

ing day. So proud and 

priviledged to be a nurse!’

‘Thank you for 

such a wonderful, 

thought provoking 

and inspirational 

session.’
what we need to boost our 

sometimes flagging morale 

and low self esteem in these 

difficult times thank you for 

your passion and commitment 

it is inspiring.’


