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General Information

Zoom
Please make sure that you have the latest version of zoom installed on your device.

For a video tutorial on how to do this, please go to: https://support.zoom.us/hc/en-us/articles/201362233-Where-
Do-I-Download-The-Latest-Version-

There will be help and support throughout the sessions.

For urgent queries, please call the QNI mobile on 07732 887 687.
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Welcome

2021 has continued to be a very challenging year, especially for the healthcare professionals who have been
on the front line of the Covid-19 pandemic. Nurses working in the community have worked hard to ensure
their patients not only received consistently good and effective care but also remained protected from
the virus. In this unprecedented time, community nurses have continually risen to the challenge, creating
innovative ways of providing care and improving people’s lives.

Like last year's conference, as a thank you and in recognition of your achievements, the QNI is offering
this year's Annual Conference as a gift to community nurses and allied health professionals. In light of the
pandemic, the conference will again take place virtually, on Zoom and will be spread over a week, from
Monday 11th October to Friday 15th October.

This year's theme is ‘Building Back Fairer’ and we have an inspiring range of sessions planned including
hearing from Professor Sir Michael Marmot and David Harewood MBE; the four Chief Nursing Officers;
lessons learned from International Nurses’ experience of the pandemic; Experts by Experience including
Michael Rosen, as well as a video message from a very special guest.

We would like to thank all of our most generous speakers who have kindly accepted the invitation to speak
at the conference this year, especially in the current circumstances. Our wide range of speakers reflects the
importance that we, and they, place on working with partners in the delivery of excellent nursing care. This
engagement and collaboration outside of the nursing profession also provides an opportunity to reflect on
the wider issues which impact on the health and wellbeing of our communities.

Thank you to our sponsors, Allocate, Emis, Hallam Medical, JCN and Teva UK Limited, without which this
conference would not be possible.

We hope you find this conference inspiring and useful and we look forward to working with you and supporting
you through these challenging times.

Professor John Unsworth, Chair Dr Crystal Oldman CBE, Chief Executive
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DAY 1 - Monday 11 October, 11.30am - 4.15pm

Inequalities in Health

LA L L L R L L L L R L LA L LR L L L Ll L L L L L L L L LY

11.25am

11.30am

12pm

12.05pm

Tpm

1.15pm

2.15pm

2.45pm

4.15pm

Join via Zoom

Digital Health Technology - Case Study
Mark Milton-Edwards, Head of Health Solutions, Digital Health, Teva UK Limited and Catherine
Griffiths, Professional Relations, Teva UK Limited

Chair’s Welcome
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI

Building Back Fairer
Professor Sir Michael Marmot MBBS, MPH, PhD, FRCP FFPHM, FMedSci, FBA, Professor of
Epidemiology, UCL, Director of UCL Institute of Health Equity

Break and time for reflection

Why is Covid Killing People of Colour?
David Harewood MBE, Actor, Director, Author and Activist

Break and time for reflection

The Role of Nurses, Midwives and Specialist Community Public Health Nurses in Reducing
Inequalities in Health

Panel Discussion:
Rhiannon Beaumont-Wood RN, RHV, Executive Director Quality Nursing and Allied Health
Professionals, Public Health Wales

Dr Bola Owolabi MB, BS, DFFE MRCGPR MSc, Director, Health Inequalities, NHS England and
Improvement

Deirdre Webb RN, RHV, Assistant Director, Public Health Nursing, Public Health Agency Northern
Ireland

Professor Jamie Waterall RN, Deputy Chief Nurse, Office for Health Improvement and Disparities

Close
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI
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DAY 2 - Tuesday 12 October, 9.30am - 3.45pm

Healthcare For All
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9.2bam
9.30am

10am

10.05am

10.15am

10.30am

1.15am

11.25am

12pm

Tpm
1.30pm

2.45pm

3pm

3.45pm

Join via Zoom

Making the Invisible Visible - how EMIS and Malinko’s partnership will support the hidden
heroes of healthcare

Roisin Reade MIRCSLT, MFCI, BSc, Head of Implementation and Product Manager, Malinko and
lan Bailey RN, DN, BN (Hons), QN, Senior Clinical Director, EMIS

Chair's Welcome
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI

Video from the Department of Health and Social Care
Maria Caulfield, Parliamentary Under Secretary of State at the Department of Health and Social Care

Crystal Oldman in Conversation with Ann Keen
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI and Ann Keen, FQNI and
Nursing Advisor to Jonathan Ashworth

A Conversation with Jonathan Ashworth, Shadow Secretary of State for Health and Social Care
for the UK

Rt. Hon. Jonathan Ashworth, MP for Leicester South and Shadow Secretary of State for Health and
Social Care, Labour Party and Ann Keen, FQNI and Nursing Advisor to Jonathan Ashworth

Break and time for reflection

Digital Diamonds in Community Nursing - Accelerating Digital Transformation
Ronke Adejolu RN, Associate Chief Nursing Information Officer, NHSX

A School Nurse in Every School
Professor Sir Sam Everington OBE, MBBS, MRCGR Barrister, Vice President of The QNI

Break and time for reflection

Innovations in Practice for Children and Young People

Panel Discussion:

Sharon White OBE, SCPHN SN, RN, SCM, Chief Executive Officer, School and Public
Health Nurses Association

Alison Morton RGN, RHV, DN, FiHV, Executive Director, Institute of Health Visiting

Louise Porter RN, Dip HE, BA (Hons), National Lead Nurse, Burdett National Transition Nursing
Network

Rebecca Daniels RN (Child), BSc (Hons), MSc, QN, PNA, Children's Community Matron, East London
NHS Foundation Trust

Chair: Professor Dame Elizabeth Anionwu, Emeritus Professor of Nursing, University of West London
Vice-President, The QNI

Break and time for reflection

The Community Nursing Plan - Caring for the Whole Community
Sam Sherrington RN, DN, Head of Community Nursing, NHS England & NHS Improvement

Close
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI
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DAY 3 - Wednesday 13 October, 1.30pm - 6.30pm

Learning from Nurses Worldwide
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1.25pm

1.30pm

Nursing

2pm

2.05pm

2.15pm

2.55pm

3pm

3.55pm

4dpm

5.30pm

5.45pm

6.30pm

Join via Zoom

An Interactive Session hosted by Allocate Software: The Evolution of Community Care
Scheduling

Caroline Cozier, Product Manager, Allocate and Salli Pilcher, RN, DN, QN, Associate Director of
and Quality, North Cumbria Integrated Care NHS Foundation Trust

Chair's Welcome
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI

Video Message
Howard Catton RN, Chief Executive Officer, International Council of Nurses

International Recruitment to Community Nursing Services
Duncan Burton RN, Deputy Chief Nursing Officer - Workforce & Maternity Operations, NHS England
and NHS Improvement

Break and time for reflection

Nurses Keep Communities Safe
Elizabeth Iro RN, MBA, MHSc, Chief Nursing Officer, World Health Organization (WHO)

Break and time for reflection

Global Nursing Leadership:

Panel Discussion:

Organising Vaccinations for Homebound and Marginalised Communities — United States

Anna Perng, Co-founder, Chinatown Disability Advocacy Project

Vaccinations and Improving Primary Healthcare in Italy
Dr Walter De Caro PhD, MSc, RN, FFNMRCSI, President CNAI Italian Nurses Association

Exploring Nursing Practice in Policy: Core Competencies, Barriers, and Opportunities
Angela Wignall RN, BSN, BA, MA, PhD student, Director, Learning & Knowledge Services Scholar -
Global Nursing Leadership Institute (ICN), Island Health University of Victoria

Chair: Professor John Unsworth RN, DN, QN, QNI Chair of Council, Professor of Nursing,
Northumbria University

Break and time for reflection

Community Nursing Stories
Suzanne Gordon, FQONI, International Author and Journalist

Close
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI
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DAY 4 - Thursday 14 October, bpm - 9pm
The Nurses’ Role in Building Back Fairer: A UK Perspective
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4.55pm

5.00pm

5.30pm

5.35pm

6.05pm

7.30pm

7.35pm

9pm

Join via Zoom

An Interactive Session with Hallam Medical
Elizabeth Taylor, Brand and Recruitment Manager, Hallam Medical

Chair's Welcome - ATribute to Professor Ursula Gallagher MBE FQNI
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI

Health Charities and The NHS: A Vital Partnership in Peril?
George Plumptre, Chief Executive, The National Garden Scheme

A Conversation with the Chief Nurses of the UK
Sue Tranka RN, Chief Nursing Officer for Wales

Professor Charlotte McArdle, FQNI, MSc, BSc, PGCert, RGN, Chief Nursing Officer, Northern Ireland,
Department of Health, NI Civil Service

Professor Deborah Sturdy OBE, RN, FRCN, FQNI, Chief Nurse Adult Social Care, Department of
Health and Social Care

Professor Alex McMahon, Interim Chief Nursing Officer, Scotland

Ruth May RN, FQNI, Chief Nursing Officer for England, NHS England and NHS Improvement
Chair: Jenni Middleton, Trustee, The QNI

Break and time for reflection

Creating and Supporting the Nursing Workforce in ‘Building Back Fairer’
Jude Diggins RGN, RSCN, MSc, LLM, Deputy Director of Nursing, Royal College of Nursing

Professor Mark Radford, PhD, RN, Chief Nurse & Deputy Chief Nurse (England), Health Education
England

Andrea Sutcliffe CBE, Chief Executive and Registrar, Nursing and Midwifery Council

Professor Alison Leary MBE, PhD, RN, FRCN, FQNI, International Community Nursing Observatory
(ICNQ) Director, Chair of Healthcare & Workforce Modelling at London South Bank University

Heather Finlay MPA, PG Dip HSSM, PG Cert DN, PG Cert LHC, BSc (Hons), RN, Deputy Chief
Nursing Officer, Department of Health Northern Ireland

Chair: Professor Brian WebsterrHenderson RN, Deputy Vice Chancellor (Health, Environment &
Innovation), University of Cumbria

Close
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI
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DAY 5 - Friday 15 October, 10am - 12.45pm
Expert by Experience
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9.55am

10am

10.05am

10.15am

10.45am

11.15am

11.20am

11.50am

12pm

12.45pm

Join via Zoom

Chair’s Welcome
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI

ThankYou to Nurses Working in the Community
Pre-recorded Video by His Royal Highness, The Prince of Wales

Long Covid 18 Months on
Salli Pilcher RN, DN, QN, Associate Director of Nursing and Quality, North Cumbria Integrated Care
NHS Foundation Trust

End of Life Good Practice Initiative in Care Homes
Jo-Anne Wilson RN, QN, Registered Manager, British Legion Care Home

Break and time for reflection

Still lll: Corona Diary
Monique Jackson, Artist, Public Speaker

Break and time for reflection

Many Different Kinds of Love
Michael Rosen, Writer

Close
Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI

The five sponsors are jointly contributing to the cost of this 5 day online event.They have had no input to
the agenda or content. All companies will be presenting during the event as stated on the Agenda.

@) ALLOCATE W EMIS

connecting healthcare
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Sponsor Profiles
The QNI are offering the conference free to community nurses as a thank you and we would like
to thank our sponsors Allocate, Emis, Hallam Medical, JCN and Teva UK Limited.

@ ALLOCATE

We care about helping people deliver the best healthcare. That is why people are at the heart of our workforce
technology.

We help our customers to attract and retain staff, and better match precious skilled people resources to care
need and helping individuals to have greater flexibility and control day to day and more fulfilling careers long-
term.

Striking a balance between fair and effective scheduling matters today more than ever. With a global shortage
of skilled health and care workers and with increasing demand for care we know there is more to workforce
technology than filling shifts, whether staffing for Nursing, Temporary Staffing, Medics, or District Nursing.
Our Community Care scheduling software, eCommunity, helps support District Nurses to deliver care to
patients in their own home. eCommunity supports District Nurses by helping create efficient, accurate
schedules ensuring that their time is spent in the most effective manner, giving a live overview of staff as
they complete their daily schedule and allowing for the quick redeployment of staff to deal with emerging
patient needs.

It helps you to reduce administration times and give you more time to care, allowing you to focus on your
patients and delivering care, so you can make every minute count.

Find out more: www.allocatesoftware.com

W EMIS

connecting healthcare

We are the UK leader in connected healthcare software and services. Through innovative IT, we're giving
healthcare professionals access to the information they need to provide better, faster and cheaper care.

Our national reach includes clinical software that's used in every major healthcare setting by over 10,000
organisations, including GP surgeries, high street pharmacies, hospitals, and community and specialist
services. By providing innovative, integrated solutions, we're working to break the boundaries of system
integration and interoperability.
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Sponsor Profiles
The QNI are offering the conference free to community nurses as a thank you and we would like
to thank our sponsors Allocate, Emis, Hallam Medical, JCN and Teva UK Limited.

&2 HALLAM MEDICAL

Our experience of working both as the clinician supporting patients and as the service provider, means we
understand you and your role and the service you provide. This is what makes us the right choice for you.
We offer the nation’s largest bank of Advanced Nurse Practitioners, Community Nurses, Mental Health
Nurses, Acute Nurses, Prison Nurses and 111 Clinical Advisors. More NHS and private healthcare providers
source Nurse Practitioners with us than with any other provider.

Excellent value and time-saving simplicity are two things we understand are really important to our
practitioners and our clients. That's why we offer competitive rates and our recruitment process has been
designed to be as simple and as straightforward as possible.

Our founder and Clinical Director Alex Munro is an Advanced Practitioner and our senior management team
has a combined 50 years of healthcare recruitment and clinical experience.

This is also why our clinicians and healthcare providers trust us to understand their needs.

As a business we take safeguarding seriously and have passed 100% of our framework audits since we
started.

Our clinicians have completed all the safeguarding checks and are fully compliant meaning they will reflect
the standards of your existing service.

We understand the importance of providing a professional service at all times and of course, the right
practitioners for the job.

Our clinicians are more than just a number to us, they are part of the Hallam Medical family. They are all
highly skilled and we support them with real education and clinical advice.

Find out more about working with us www.hallammedical.com, 03338000395.

JOURNAL OF COMMUNITY \:’.JH‘.&-N’G.

The Journal of Community Nursing (JCN) is the leading provider of free educational resources for primary
care nurses through the journal, website and national study days. To find out more, visit www.jcn.co.uk.
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Sponsor Profiles
The QNI are offering the conference free to community nurses as a thank you and we would like
to thank our sponsors Allocate, Emis, Hallam Medical, JCN and Teva UK Limited.

malinko

Malinko's clinical e-scheduling software matches clinical skills with patient needs for safe, efficient delivery
of clinical care in the community.

Designed to complement Electronic Patient Record systems, Malinko enables community services to
operate with the same transparency and safety as an ambulance trust or inpatient area.

Malinko provides real-time visibility of distributed clinical workforce capacity and patient demand for better,
safer care in the community.

With in-built intelligence that supports allocating and clinical scheduling decisions for both planned and
unplanned care, Malinko helps teams become more agile day to day and the empirical data helps teams to
forecast demand across health and social care services.

Malinko ensures patients are seen by the right clinician with the right skills at the right time and frees up
valuable senior clinical capacity to focus on patient care.

teva

Our medicines are taken by millions of UK patients, and we are proud to be one of the largest suppliers
of medicines to the NHS. We supply medicines to treat a wide range of diseases and conditions — from
multiple sclerosis, asthma, cancer, migraine and Chronic Obstructive Pulmonary Disease (COPD), to pain
relief, cholesterol reducers and antibiotics.

We are the UK subsidiary of Teva Pharmaceutical Industries Ltd. who have been developing and producing
medicines to improve people’s lives for more than a century. \We are a global leader in generic and specialty
medicines with a portfolio consisting of thousands of products in nearly every therapeutic area. Around 200
million people around the world take a Teva medicine every day and are served by one of the largest and
most complex supply chains in the pharmaceutical industry. Along with our established presence in generics,
we have significant innovative research and operations supporting our growing portfolio of specialty and
biopharmaceutical products.

Please join us on Monday 11th October 2021 at 11.30am to find out more about our Digital Health Technology
plans for the coming 12 months.

If you would like any further information on any of our products or services please contact:

Catherine Griffiths

Professional Relations

Teva UK Limited

Catherine.griffiths@tevauk.com

Mobile 07867 141219
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Speaker biographies

Ronke Adejolu RN, Associate Chief Nursing Information Officer, NHSX

Ronke Adejolu is a multifaceted national digital leader and professional, a nurse, with a background in health services
management. She is an Associate CNIO at NHSX. She has an incredible portfolio of work, with her career spanning both
in operational, strategic and leadership roles across the NHS, Private Healthcare, AHSN, Management Consultancy and
the Telecommunications sector. Her role entails providing senior leadership across nursing and integrated care systems,
representing the interest and collective voice of nurses and the spectrum of health professionals on the frontline to
influence, support and shape the strategic direction of digital transformation vision for the nursing workforce. Ronke
is a member of the Shuri Network, regularly advocating the need for an inclusive culture that actively supports the
development of women into senior digital health leadership roles. She is a cohort 2 Topol Digital and a newly elected
member on the Digital Health CCIO Advisory panel.

Professor Dame Elizabeth Anionwu, Emeritus Professor of Nursing: University of West London, Vice-President,
The QNI

Retired Professor Of Nursing. Formerly a health visitor and Head of the Brent Sickle Cell & Thalassaemia Centre.

Rt. Hon. Jonathan Ashworth, MP for Leicester South and Shadow Secretary of State for Health and Social
Care, Labour Party

Jonathan was elected Member of Parliament for Leicester South at a by-election in May 2011. In October 2016, he was
appointed Shadow Secretary of State for Health and Social Care, having previously served as Shadow Minister without
Portfolio and Shadow Cabinet Office Minister. He is a Policy Fellow at the Centre for Science and Policy, University
of Cambridge. Before becoming an MP Jonathan worked in the Treasury as a special advisor to Gordon Brown when
he was Chancellor, and continued to work for Gordon Brown when he became Prime Minister. Outside of politics,
Jonathan is a keen book-worm and runner.

lan Bailey RN, DN, BN (Hons), QN, Senior Clinical Director, EMIS

lan is a registered District Nurse, with 15 years’ experience in district and community nursing roles. He's the Senior
Clinical Director for EMIS and the Clinical Director for EMIS's Community, Children’s and Mental Health division. lan
was previously a CCIO in the NHS, and was part of one of the first community trusts to implement EMIS Web in a
community setting. He helped shape EMIS Web for community at first for the trust, then joining EMIS Health six years
ago to help shape the product for community end-users. lan is passionate about how technology can make a difference
for clinicians, and about how effective change management and good technology can work hand in hand to transform
working lives and lead to better patient outcomes. lan is proud to be a Queen’s Nurse and has worked on a number of
national initiatives to promote nursing in the community.

Rhiannon Beaumont-Wood RN, RHV, Executive Director Quality Nursing and Allied Health

Rhiannon has 40 years’ experience working in the NHS in Wales and England, starting her nurse training in London

in 1981, having worked in Secondary care, Primary care, Ambulance Services and Community Public Health

Nursing, before joining Public Health Wales and becoming the first Executive Director of Quality, Nursing and AHP's
appointment for the organisation.

Her current role includes executive leadership for quality, safety, engagement, integrated governance, safeguarding
also providing professional leadership for nursing/midwifery and AHP’s within Public Health Wales.

Rhiannon became the first specialist Domestic Abuse Health Visitor in Wales supporting people impacted by of
Domestic Abuse and was also a Health Visitor Practice teacher for student Health Visitors. Rhiannon spent several
years as specialist and Named Nurse for Safeguarding and led several improvement projects during this time,

On completing Health Visitor training in 1995, she later went on to complete an MSc Econ. In addition was awarded a
Florence Nightingale leadership scholarship in 2013, spending time in Cuba learning about this health system.

In 2018 Rhiannon spent time in the World Health Organisation European Regional Head Quarters, supporting work on
the impact of the European strategic directions for strengthening nursing and midwifery towards Health 2020 goals
(ESDNM) (2015).
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Speaker biographies continued

Duncan Burton RN, Deputy Chief Nursing Officer - Workforce & Maternity Operations, NHS England and NHS
Improvement

Duncan was appointed Deputy Chief Nursing Officer for England in April 2021, having previously been Regional Chief
Nurse - South East, and Director of International Nurse Recruitment for NHS England/Improvement. Prior to this Duncan
has held Director of Nursing roles at Frimley Health NHS Foundation Trust and Kingston Hospital NHS Foundation Trust.
Prior to joining Kingston Hospital, Duncan was Deputy Chief Nurse at University College London Hospitals (UCLH),
having held a number of posts at UCLH including Charge nurse within the acute admissions unit, Modern Matron for
Infection & Pathology, Divisional Senior Nurse for Emergency Services and Head of Nursing for Medicine. He has
also worked in respiratory medicine and neurology at the Royal United Hospital, Bath and trained to be a nurse at the
University of Wales, Swansea.

Duncan holds a Bachelor of Nursing (Hons) degree and a master’s degree in Healthcare Practice.

Dr Walter De Caro PhD, MSc, RN, FFNMRCSI, President CNAI Italian Nurses Association

Walter De Caro is President of CNAI Italian Nurses Association and Nursing Now Italy Group Leader, from 2019. Adj.
Professor in Nursing at Sapienza University of Rome andTor Vergata, he had completed a Master Management of Health
Services, a Master in Social Data Mining, and a Ph.D. in Nursing Science. Fellow of Faculty of Nursing and Midwifery of
Royal College of Surgeon of Ireland, he was scholar at Global Nursing Leadership Institute (GNLI) Editor-in-Chief of the
indexed journal " Professioni Infermieristiche” and Consultant in developing health policy, health information and ethics.

Howard Catton, CEO, International Council of Nurses

Howard was appointed the Chief Executive Officer of the International Council of Nurses (ICN) in February 2019. He is
committed to ensure that ICN effectively represents nursing worldwide, advances the nursing profession, promotes
the wellbeing of nurses and advocates for health in all policies. Throughout his career Howard has worked and written
extensively on issues relating to the Nursing and Healthcare Workforce and he co-chaired the first ever State of the
World's Nursing Report. He has led ICN's work to respond to and support nurses globally during the pandemic and
has been at the forefront of advocating for the protection of and investment in the nursing profession. Howard joined
ICN in April 2016 as the Director, Nursing, Policy and Programmes. His team led the development of ICN policy and
position statements. He also co-ordinated ICN Programmes and projects and oversaw the development of scientific
programmes for ICN events.

Howard qualified as a Registered Nurse in 1988 and held a variety of nursing posts in England and the United States and
worked for the New Zealand Nurses Organisation. He studied Social Policy at Cardiff University (BSc Econ Hons) and
Industrial Relations at Warwick University (MA) and then worked as a Personnel and Organisational Change Manager
in the National Health Service in the UK. For 10 years Howard was Head of Policy & International Affairs at the Royal
College of Nursing in the UK.

Maria Caulfield, Parliamentary Under Secretary of State at the Department of Health and Social Care

Maria Caulfield is the new Parliamentary Under Secretary of State at the Department of Health and Social Care who
upon leaving school became an NHS nurse, working in the NHS, later specialising in cancer treatment, and becoming
a Senior Sister at the Royal Marsden NHS Hospital. She’s the MP for Lewes, and has been an MP continuously since
7 May 2015.

Rebecca Daniels RN (Child), BSc (Hons), MSc, QN, PNA, Children’s Community Matron, East London NHS
Foundation Trust

As a registered children’s nurse with 22yrs NHS experience, Rebecca has worked within Newham'’s community
nursing service for 15yrs, currently leading community children’s nursing (CCN) services, including CCNT, asthma,
epilepsy, continuing care, special school nursing team, paediatric community dietetic service and Diana team (children
with life limiting conditions). Rebecca is also a quality improvement coach and a Professional Nurse Advocate. She
became a Queen’s Nurse in 2020 and is currently a core member/chair of the UK Wide CCN online forum. She is
passionate about community care and inclusion for children and young people (CYP) with complex health needs.
Ronke Adejolu, RN, Associate Chief Nursing Information Officer, NHSX

Ronke Adejolu is a multifaceted national digital leader and professional, a nurse, with a background in health services
management. She is an Associate CNIO at NHSX. She has an incredible portfolio of work, with her career spanning both
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Speaker biographies continued

in operational, strategic and leadership roles across the NHS, Private Healthcare, AHSN, Management Consultancy and
the Telecommunications sector. Her role entails providing senior leadership across nursing and integrated care systems,
representing the interest and collective voice of nurses and the spectrum of health professionals on the frontline to
influence, support and shape the strategic direction of digital transformation vision for the nursing workforce. Ronke
is a member of the Shuri Network, regularly advocating the need for an inclusive culture that actively supports the
development of women into senior digital health leadership roles. She is a cohort 2 Topol Digital and a newly elected
member on the Digital Health CCIO Advisory panel

Jude Diggins RGN, RSCN, MSc, LLM, Deputy Director of Nursing, Royal College of Nursing

Jude has worked in both the Irish and UK health services in a wide range of roles. She is dual qualified Adult and
Children’s nurse and holds number of academic awards including an MSc in Nursing and a Master of Laws. Jude has
worked across almost all sectors from Paediatrics in a designated children’s hospital to senior nursing leadership roles
in a District General Hospital, as well as working at very senior level across community, mental health and learning
disability sectors. Jude currently holds the post of Deputy Director of Nursing, Policy and Employment Relations at the
RCN.

Professor Sir Sam Everington OBE, MBBS, MRCGP, Barrister, Vice President of The QNI

Sam has been a GP in Tower Hamlets since 1989 in the the Bromley by Bow Partnership. The centre has over 100
projects under its roof supporting the wider determinants of health. The social prescribing delivered at the centre, is
now part of a network of thousands across the country. He is Vice-Chair of North East London CCG.

Sam is a member of BMA Council and Vice President of the BMA. In 1999 he received an OBE for services to inner
city primary care in 2006, The International Award of Excellence in Health Care and in 2015 a Knighthood for services
to primary care. He is a member of the Ministerial National NHS Infrastructure, NHS Resolution and East London
foundation Trust boards and is Fellow and Honorary Professor of Queen Mary University of London and Vice President
of the Queen’s Nursing Institute. He has previously been a member of GMC Council, Cabinet appointed Ambassador for
Social Enterprise, Acting Chair of the BMA, adviser to shadow cabinet ministers between 1992 and 1997 and national
advisor to NHS England’s New Models of Care project. He is a trained woodcarver, day skipper, and speaks Norwegian.
He trained originally as a cadet pilot in the RAF and lives with his wife and five children in the Tower Hamlets, East End
of London. He works as a GP 2 day a week.

Heather Finlay MPA, PG Dip HSSM, PG Cert DN, PG Cert LHC, BSc (Hons), RN, Deputy Chief Nursing Officer,
Department of Health Northern Ireland

Heather Finlay is Deputy Chief Nursing Officer at the Department of Health in Northern Ireland and has lead
professional responsibility for nursing and midwifery education, workforce and regulation, alongside providing deputy
support to the Chief Nursing Officer for Northern Ireland. Heather has held a range of clinical, managerial and
leadership posts throughout a career spanning 34 years.

Following nurse training in the late eighties, and midwifery training a few years later, Heather moved to community
to develop her career in District Nursing. After a decade in community clinical practice, she held a number of
managerial and leadership positions in community nursing and older peoples services. In 2015 she was appointed
Project Manager for a Community Turnaround Team to improve discharge delays from hospital, before taking up a
secondment to the Department of Health as a Nursing Officer. In January 2020, she was promoted to the position of
Deputy Chief Nursing Officer.

Over the course of her career Heather has undertaken a range of post graduate study. She holds a Masters Degree
in Public Administration and recently added a Post Graduate Certificate in Strategic Leadership to her qualifications. In
2021 she has embarked on a Senior Leaders Scholarship awarded by the Florence Nightingale Foundation and plans
to use the opportunity to further develop her networks and influence.

The

Q - ﬁue_en‘s
ursin
14 n Insﬁtutge



The Queen’s Nursing Institute Annual Conference

2021

11 - 15 October 2021

A A A A L L L L L Rl ALl Al Al ALl Ll il Ll LRl Ll
LA A A b L L L L L L L L L Ll L L L L L Ll L L L L L L L L L.l

Speaker biographies continued

Suzanne Gordon, FQNI, International Author and Journalist

Suzanne Gordon is an award winning journalist and author who has received numerous awards for her writing on
nursing,healthcare and patient safety. Her books about nursing’s contribution to health care include Life Support: Three
Nurses on the Front Lines. Nursing Against the Odds: How Health Care Cost Cutting, Media Stereotypes, and Medical
Hubris Undermine Nurses and Patient Care. With Bernice Buresh, she is author of From Silence to Voice: What Nurses
Know and Must Communicate to the Public, which is in its third edition. Suzanne is the co-editor of the Culture and
Politics of Healthcare Work Series at Cornell University Press.

Catherine Griffiths, Professional Relations, Teva UK Limited

Cathy has been working in the pharmaceutical field for 17 years across Respiratory, CNS, Oncology, Mental Health
and Speciality Generics. For the past two years she has been managing the PR events portfolio for Teva UK and is
a regular face at our events. Come and join her to find out more about some of the non-promotional Teva product
offerings and services. Email: Catherine.griffiths@tevauk.com Mobile: 07867 141219

David Harewood MBE, Actor, Director, Author and Activist

David Harewood MBE is an actor, director, author and activist. With a career spanning almost 35 years, David has
performed on stage with some of the most prestigious theatres and across TV and Film on some of the biggest networks
in the world. David is currently filming his final season of Supergirl in Vancouver, a role that alongside DC Comics and
Warner Bros saw him make his directorial debut, adding yet another string to his bow of creativity and talent. Through
his exploration of important and often difficult subjects, David has become a driving force for systematic and cultural
change. From his documentary '‘David Harewood: Psychosis and Me' highlighting his battle with mental health in his
twenties, to the influences and injustices that come from simply being born as a person of colour in documentaries such
as Black is the New Black, Could Britain Ever Have a Black Prime Minister and Why Is Covid Killing People of Colour?,
in addition to his work with UNICEF to protect children in danger — David is a true change maker in every sense of the
word. He has helped raise awareness as well as millions of pounds for so many charities, organisations and individuals
across our collective global communities.

In September 2021, his first book ‘Maybe | Don’t Belong Here: A Memoir of Race, Identity, Breakdown and Recovery’
will be published via Pan Macmillian alongside his return home to the UK.

Elizabeth Iro RN, MBA, MHSc, Chief Nursing Officer, World Health Organization (WHO)

Elizabeth Iro is the Chief Nurse of the WHO, appointed by WHO Director General, Dr Tedros Ghebreyesus in 2017 She
is from the Cook Islands, where she worked as Secretary of Health (2012-2017). She was the first woman and nurse/
midwife to be appointed to this position in this country. Her top goals in this role were legislative reforms to enhance
the country's health system, as well as the development of National Health Strategic Plans (2012-2016, 2017-2021) and a
National Health Road Map (2017-2036). Elizabeth Iro has an MHSc in Nursing and an MBA and was educated as a nurse
and midwife in New Zealand. She worked as a nurse in different capacities, including Chief Nursing Officer (2011-2012),
Registrar of the Nursing Council (2000-2007), and President of the Cook Islands Nurses Association (2002-2010).

Monique Jackson, Artist, Public Speaker

Monigue Jackson is an Artist and Long Covid Advocate.Monique is the creator of The Still Il Corona Diary which
documents her journey with experiencing Long Covid through an online graphic journal. Monique is a trustee for charity
Long Covid Support and has worked as a public panel member twice in 2021 for funding panel at the National Institute
Health Research non-hospitalised patients with Long Covid.

Ann Keen, FQNI, Nursing Advisor to Jonathan Ashworth Shadow Secretary of State Health and Social Care
Former MP and Parliamentary Under Secretary of State for Health Services.
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Professor Alison Leary MBE, PhD, RN, FRCN, FQNI, International Community Nursing Observatory (ICNO)
Director, Chair of Healthcare & Workforce Modelling at London South Bank University

Professor Alison Leary PhD RN FRCN is the Chair of Healthcare & Workforce Modelling at London South Bank
University.

She undertakes projects around the modelling of complex systems in healthcare. Her interests are in the complexity
of healthcare, mathematical models and data science.

She is a registered nurse and is particularly interested in specialist and advanced practice.

Professor Sir Michael Marmot MBBS, MPH, PhD, FRCP, FFPHM, FMedSci, FBA, Professor of Epidemiology, UCL;
Director of UCL Institute of Health Equity

Sir Michael Marmot has been Professor of Epidemiology at University College London since 1985. He is the author of
The Health Gap: the challenge of an unequal world (Bloomsbury: 2015), and Status Syndrome: how your place on the
social gradient directly affects your health (Bloomsbury: 2004). Professor Marmot is the Advisor to the WHO Director-
General, on social determinants of health, in the new WHO Division of Healthier Populations; Distinguished Visiting
Professor at Chinese University of Hong Kong (2019-), and co-Director of the of the CUHK Institute of Health Equity. He
is the recipient of the WHO Global Hero Award; the Harvard Lown Professorship (2014-2017); the Prince Mahidol Award
for Public Health (2015), and 19 honorary doctorates. Marmot has led research groups on health inequalities for nearly
50 years.

At the request of the British Government, he conducted the Strategic Review of Health Inequalities in England post
2010, which published its report ‘Fair Society, Healthy Lives' in February 2010. This was followed by the European
Review of Social Determinants of Health and the Health Divide, for WHO EURO in 2014; Health Equity in England:
Marmot Review 10 Years On, in 2020; Build Back Fairer: the COVID-19 Marmot Review in 2021; and the Report of the
Commission on Social Determinants of Health in the Eastern Mediterranean Region, for WHO EMRO, also in 2021.
Early in his career, he set up and led a number of longitudinal cohort studies on the social gradient in health in the UCL
Department of Epidemiology & Public Health (where he was head of department for 25 years): the Whitehall Il Studies
of British Civil Servants, investigating explanations for the striking inverse social gradient in morbidity and mortality;
the English Longitudinal Study of Ageing (ELSA), and several international research efforts on the social determinants
of health.

He served as President of the British Medical Association (BMA) in 2010-2011, and as President of the World Medical
Association in 2015. He is President of the British Lung Foundation.

In 2000 he was knighted by Her Majesty The Queen, for services to epidemiology and the understanding of health
inequalities. Professor Marmot is a Member of the National Academy of Medicine.

Ruth May RN, FQNI, Chief Nursing Officer, England, NHS England and NHS Improvement

Ruth enjoyed national appointments with NHS Improvement and Monitor as well as regional and Trust leadership roles
before becoming the CNO for England in January 2019. As Regional Chief Nurse for the Midlands and East, she
championed the 'Stop the Pressure’ campaign; nearly halving the number of pressure ulcers in the region, improving
care for patients, and delivering cost savings to the NHS. Ruth is passionate about nurturing the next generation of
NHS nursing, midwifery and AHP leaders, encouraging professional development opportunities and putting in place
the optimal cultural conditions for all NHS employees to thrive. This includes advocating for improved mental health
awareness, championing volunteer activity to support the frontline workforce and she is a vocal supporter of the WRES
agenda and increased diversity across the NHS. Proud mum to her wonderful daughter, Ruth is a great believer in a
healthy professional and home life balance for all.

Professor Charlotte McArdle, MSc, BSc, PGCert, RGN, FQNI, Chief Nursing Officer, Northern Ireland,
Department of Health, NI Civil Service

Charlotte McArdle, Chief Nursing Officer is responsible for the professional leadership, performance and development
of the Professions in Northern Ireland which includes Allied Health Professions. The Office of the CNO sets strategic
direction for nursing, midwifery and health visiting services, including chairing the Department’s Central Nursing and
Midwifery Advisory Committee, and development and oversight of policies for nursing and midwifery in Public Health.
In undertaking this role, the post holder works closely with the Directors of Nursing and counterparts in other UK
countries. In her role Charlotte has led a number of policy initiatives which underpin professional practice.
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Professor Alex McMahon, Interim Chief Nursing Officer, Scotland

Professor McMahon was the Executive Director of Nursing, Midwifery and Allied Health Professionals for NHS
Lothian and was Chair of the Scottish Executive Nurse Directors group for four years, working closely with the
previous Chief Nursing Officer to shape policy and professional practice.

He qualified as a registered mental health nurse in 1986, and as a registered general nurse in 1989, and has worked
in the private sector, NHS and Scottish Government. He holds honorary professorships with the University of Stirling
and Queen Margaret University.

Jenny Middleton, QNI Trustee

Jenni Middleton is a trustee of the QNI. Until 2018, she was the editor of Nursing Times, the UK'’s leading nursing title.
She launched studentnursingtimes.net and The Student Nursing Times Awards, relaunched Nursing Times Learning,
hosted the Nursing Times Awards and Patient Safety Awards. Jenni chaired numerous events in the nursing community.
She is now director of beauty at the world’s largest trend prediction service, WGSN. She won over 15 awards for
Nursing Times during her time there, including being named Editor of the Year at the British Society of Magazine Editors’
Awards, the PPA Awards Editor and Medical Journalists’ Association.

Mark Milton-Edwards, Head of Health Solutions, Digital Health, Teva UK Limited

Mark is responsible for the Health Solutions within Digital Health at Teva Pharmaceuticals. Over ten years with Teva and
prior to that sixteen years with AstraZeneca, Mark has held various positions including R&D Project Leader, VP Sales &
Marketing, Strategic Planning & Business Development and Global Brand Lead.

Mark graduated in Aeronautical Sciences and completed his MBA at Durham University, UK. During his career he has
led technology, & especially inhaler development teams, through engineering, CMC characterisation, clinical evidence
generation, registration within US, EU and International Markets and ultimately to successful global launch.

Mark has numerous patents granted and pending in electronic communications, sports technologies, inhaled
pharmaceutical development, and respiratory physiological function & predictive Al.

Mark is the inventor of the first FDA approved digital inhaler with built-in sensors.

Alison Morton RGN, RHV, DN, FiHV, Executive Director, Institute of Health Visiting

Alison is a Fellow and Executive Director at the Institute, delivering the iHV Vision for health visiting to give every child
the best start in life. Alison graduated as a HV and DN from Kings College London. She has an extensive background in
practice, research, leadership and policy, and was one of the Professional Advisors for Health Visiting at the Department
of Health from 2014. Previous roles include: iHV Director of Policy, Public Health England’s Best Start in Life Programme
Manager; Head of Nursing for 0-19 public health in Hampshire and NIHR Clinical Academic with a research interest in
implementation science.

Dr Crystal Oldman CBE, QN, RN, RHV, Chief Executive, The QNI

Dr Crystal Oldman joined the QNI in November 2012 as Chief Executive. Crystal worked in the NHS for 18 years,
the majority of which was in the field of community nursing, working with some of the most deprived communities
in west London. She has a passion for learning, teaching and research to support best practice and in 1994 joined
Buckinghamshire New University as a senior lecturer, to develop a variety of community nursing programmes. Crystal
enjoyed an academic career for a further 18 years, completing her Higher Education career as Dean of Enterprise and
Business Management in the Faculty of Society & Health, where her role included the development of partnerships
with external agencies to promote research and assist in workforce development. Crystal's interest in leadership and
management inspired her doctoral studies into the knowledge, skills and attributes of middle managers and this research
was completed in 2014. She is the Governing Body Nurse for Buckinghamshire CCG and was awarded a CBE in 2017 for
services to community nursing and her leadership of the QNI.
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Dr Bola Owolabi MB, BS DFFP MRCGP MSc Director of Health Inequalities Improvement — NHS England &
Improvement

Dr Bola Owolabi MB BS DFFP MRCGP MSc is Director — Health Inequalities at NHS England and NHS Improvement.
She works as a General Practitioner in the Midlands. Bola has particular interests in reducing health inequalities through
Integrated Care Models, Service Transformation and using data & insights for Quality Improvement.

Bola has held various leadership roles at local, system and national levels. She was until recently, National Specialty
Advisor for Older People and Integrated Person Centred-Care at NHS England and Improvement where she led the
Anticipatory Care Workstream of the National Ageing Well Programme. She has worked with teams across NHS
England/Improvement and the Department of Health and Social Care as part of the Covid 19 Pandemic response. She
is an alumnus of Ashridge Executive Education/Hult International Business School and holds a Masters degree with
distinction in Leadership (Quality Improvement). She holds an NHS Leadership Academy Award in Executive Healthcare
Leadership for Clinicians. Bola is a Generation Q Fellow of the Health Foundation, an independent charity committed to
bringing about better health and health care for people in the UK.

Anna Perng, Co-founder, Chinatown Disability Advocacy Project

Anna Perng is a disabled Asian American self-advocate who did not receive supports throughout her education due
to lack of language access for her immigrant parents. Anna served on the Obama-Biden Presidential Transition Team
and Administration. When Anna became a parent to two wonderful children with multiple disabilities, a local federally
qualified health center clinic asked her to create a support group. Since 2016, Anna has organized the Chinatown
Disability Advocacy Project, to help teach families in the Greater Philadelphia area about their civil rights and empower
them to advocate for change. Anna serves as Senior Advisor for a project funded by Patient Centered Outcomes
Research Institute (PCORI) and leads the Philadelphia COVID-19 Health Equity Coalition.

Salli Pilcher RN, DN, QN, Associate Director of Nursing and Quality, North Cumbria Integrated Care NHS
FoundationTrust

Salli Pilcher is an experienced Associate Director of Nursing, with a background in District Nursing, Rehabilitation and
Quality. She manages a diverse portfolio of Community Nursing, Community Rehabilitation Services, Community
Hospitals, Day Units, Prison and Specialist Services in North Cumbria. Salli is passionate about all things out of hospital
and a champion for the voice of the patient and their family. In 2016 Salli was awarded the QNI's Queen Mother Queen
Elizabeth Award for Outstanding Services to Nursing and Quality in the 2015 floods that hit Cumbria. In 2019 she
graduated from the QNI Executive Nursing Leadership Programme.

George Plumptre, Chief Executive, The National Garden Scheme

George Plumptre has been Chief Executive of the National Garden Scheme (founded by the Queen’s Nursing Institute
in 1927) for more than ten years. During that time he has led the charity’s coordinated championing of the work of its
nursing and health beneficiary charities and developed a programme of activities and donations to highlight the health
benefits of gardens. He is an acknowledged expert on gardens after a long career as an author and journalist.

Louise Porter RN, Dip HE, BA (Hons), National Lead Nurse, Burdett National Transition Nursing Network

Louise is a Registered Children’s Nurse who also has a degree in Business Management. Her role is National Lead Nurse
for The Burdett National Transition Nursing Network. Louise has been funded by the Burdett Trust for Nursing since
2015, initially working in a project management role at Leeds Teaching Hospitals Trust (LTHT) implementing pathways for
young people with long term conditions, moving from children’s to adult services. Followed by further funding in 2019
where she was appointed to National Lead Nurse for Transition to roll out the quality improvement model she developed
for transition across England. Louise is Chair of The National Transition Leads Network, Vice Chair of NHS E Transition
Capability Steering Group, and Study Advisory Group member NCEPOD Transition study.
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Professor Mark Radford, PhD, RN, Chief Nurse & Deputy Chief Nurse (England), Health Education England
Mark Radford is currently Chief Nurse of Health Education England & Deputy CNO for England. Mark has led major NHS
and workforce policy and delivery programs including the development of nursing interventions for the NHS People
Plan. As national SRO for domestic supply for Government 50k nurses manifesto commitment, led expansion of 5400
additional places at Universities & 7700 additional placements in the NHS to support expansion, resulting in a 27%
increase in UG Nursing acceptances in 2021.

Roéisin Reade MRCSLT, MFCI, BSc, Head of Implementation and Product Manager, Malinko

A former NHS Speech and Language Therapist, AHP Therapy Lead and Clinical Lead for Stroke, Réisin moved to Malinko
in 2018 to lead product management and implementation. She ensures the clinician’s voice is at the heart of the design
and development process and is always exploring how Malinko can help our NHS partners reduce clinical risk. Roisin
was nominated as an HSJ Rising Star finalist in 2015 and recently appointed to the Faculty of Clinical informatics.

Michael Rosen, Writer

Michael Rosen is writer, broadaster and professor at Goldsmiths University of London. In 2020, he contracted Covid-19
and was in an induced coma for 40 days. He has written about this experience in ‘Many Different Kinds of Love, a story
of life, death and the NHS' which includes extracts from his Patient Diary.

Michael Rosen was born in 1946, brought up in north London where he still lives. After a state school education, he
began studying medicine but turned to English Literature. He has a Ph.D in which he studied the writing process.

Sam Sherrington RN, DN, Head of Community Nursing, NHS England & NHS Improvement

Sam is a Registered Nurse, qualified Specialist Practitioner in the home, District Nursing and Nurse Prescriber. Sam
is Deputy Director of Community Nursing and Head of Year of the Nurse and Midwife 2020/202, NHS England and
NHS Improvement, having spent a number of years in NHS England national team formerly as Head of Nursing and
Midwifery Strategy within the Nursing Directorate and Head of Stakeholder and Cultural Transformation, Future Focused
Finance within the Finance Directorate. Previously for eight years, Sam worked for the Northwest Strategic Health
Authority, leading the delivery of the Department of Health Non-Medical Prescribing Programme across the region, then
nationally for the Department of Health as an advisor and internationally. Sam holds a number of national roles, including
chair of Association for Prescribers UK and co-chair of European, UK and Ireland committee Prescribing Research in
Medicines Management (PRIMM). Sam is well published and has won a number of awards, most notably ‘The Eileen
Steele Memorial Award for Caring’. Sam holds a MSc Nursing (Cancer), a post graduate Leadership and Management
qualification, is a Top Directors NHS Leadership Academy graduate and is ILM level 7 Exec coach and mentor. She is
a founding Director of Health and Education Cooperative. She is formerly a nurse board member for Trafford Clinical
Commissioning Group, Greater Manchester and member of the National Association for Primary Care Executive.
She recently joined University of Surrey as an expert advisor to the national evaluation of independent prescribing by
therapeutic radiographers and supplementary prescribing by dietitians. In her spare time, Sam enjoys time with her
young family.

Professor Deborah Sturdy OBE, RN, FRCN, FQNI, Chief Nurse Adult Social Care, Department of Health and
Social Care

Deborah was appointed CNO Adult Social Care in December 2020 from her post as Director of Health & Wellbeing at
the Royal Hospital Chelsea. Deborah has worked with older people in both health and social care throughout her career
in a number of roles including clinical practice, management and research. Deborah held the position of Nurse Advisor
for Older People at the Department of Health in national government for 10 years. She holds two Visiting Chair’s in
Nursing at Manchester Metropolitan, and Bucks New University. She has published widely on issues relating to nursing
older people and have presented as multiple national and international conferences. In April 2015 she was appointed as
the expert nurse to the Gosport Independent Panel by the Minister for Care Services on behalf of the government. She
was awarded the OBE in the 2017 New Year Honours List for services to older people dementia care and nursing. She
is the only nurse recipient of the British Geriatric Society Presidents Medal awarded in 2011. She also received this and
the Nursing Times Inspirational Nurse Leaders award in 2015.She was made a Fellow of the Queen’s Nursing Institute
in 2018 and a Fellow of the Royal College of Nursing in 2019.
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Andrea Sutcliffe CBE, Chief Executive and Registrar, Nursing and Midwifery Council

Andrea Sutcliffe has been NMC Chief Executive since January 2019.

Previously at Care Quality Commission (CQC) where she was Chief Inspector of Adult Social Care. Andrea led on the
regulation and inspection of adult social care. Andrea was also responsible for the registration team, supporting all
health and care sectors.

Prior to that, Andrea was the Chief Executive at Social Care Institute for Excellence and the Appointments Commission.
Andrea was also Executive Director at the National Institute for Health and Clinical Excellence for seven years.

Andrea was awarded a CBE for services to adult social care in the 2018 New Year's Honours List.

Elizabeth Taylor, Brand and Recruitment Manager, Hallam Medical

Elizabeth Taylor (Liz) is the Brand and Recruitment Manager for Hallam Medical. Both of these roles are highly important
to us at Hallam Medical as our partner and teams experience from their first contact is so important to us.

Liz attention to detail and passion for delivering high quality is driven throughout our business. She oversees the
onboarding process and ensures everyone begins their journey with us understanding our key values to ensure we start
as we mean to go on always looking for improvement, quality and excellence in all we do.

Having Liz head up all of our internal and external communications, marketing as well as looking after our brand means
we are in safe hands. She is responsible for seeing all our new members through our compliance process. Together
with her team she is responsible for looking after all our candidates from the moment they see our logo and throughout
their working career with us.

Liz has worked with Hallam Medical for 7 years now and is passionate about communication and the way we do things,
whether it is talking to our clinicians, our clients, our partners or our very own Hallam Medical Team.

SueTranka, RN, Chief Nursing Officer for Wales

Sue Tranka is the Chief Nursing Officer for Wales. Sue has 28 years of experience in nursing and has spent the last 21
years working in the National Health service. Sue trained as a midwife, registered general nurse, mental heath and
community nurse. Sue’s career spans both operational and clinical leadership roles. Her passion for patient safety
and quality improvement culminated in her establishing and leading a Critical Care Outreach team in a North London
hospital. Sue's nurse consultant and leadership roles have predominantly focussed in the safety arena. Sue has a strong
interest in quality improvement, human factors and safety systems.

More recently she has held a Board level role as a Chief Nurse in a provider organisation. Sue currently holds an
honorary visiting professor role with University of Surrey and has established a link with Staffordshire University as a
professional advisor on Human Factors programme.

Professor John Unsworth RN, DN, QN, QNI Chair of Council, Professor of Nursing, Northumbria University
John is a registered nurse and he has a PhD in nursing, Masters degrees in both Law and Community Health and first
degrees in nursing and community nursing. He has a Post-Graduate Certificate in Education has undertaken teacher
and healthcare development programmes in China, Thailand, Ghana, Hungry, Bahrain, Ukraine and Grenada in the
Caribbean. Outside of Higher Education John is the Chair of the Queen’s Nursing Institute which leads community
nursing in the UK. He was awarded a UK National Teaching Fellowship in 2013 and Principal Fellowship of the Higher
Education Academy in 2015.

Professor Jamie Waterall, RN, Deputy Chief Nurse, Office for Health Improvement & Disparities

Professor Waterall has had a varied career, working across local, regional, national and global positions within the
health and care sector. He has led several high-profile areas such as the NHS Health Check, Cardiovascular Disease
Prevention and Family Nurse Partnership programmes. He currently serves as Deputy Chief Nurse in the Department
of Health and Social Care's Office for Health Improvement and Disparities.

He has published on a wide range of subjects and continues to hold several honorary appointments, such as his
Honorary Professorial positions at the University of Nottingham and the University of Hull. Jamie strongly believes
that the 2020’s need to be a decade of global transformation, which sees health and care systems placing an equal
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focus on treating but also preventing, promoting and protecting the public’s health. This is a key objective of the Al
Our Health programme, which Professor Waterall leads across England.

Deirdre Webb RN, RHV, Assistant Director, Public Health Nursing, Public Health Agency Northern Ireland
Deirdre has an extensive public health nursing background. She has been undertaking the role of Assistant Director
Public Health Nursing with main remit and responsibility for Women, Children and Young People. Deirdre has
successfully led the introduction of Family Nurse Partnership in NI and has particular interest in, specialist community
public health nursing , peri-natal mental health, homelessness, the NI New Entrants Service and supporting children
with complex health issues.

Deirdre has a lead role in the delivery of the school vaccination programme and more recently has been actively
involved in the roll out of Covid vaccination programme across NI,

Professor Brian Webster-Henderson RN, Deputy Vice Chancellor (Health, Environment & Innovation),
University of Cumbria

Professor Brian Webster-Henderson is the Deputy Vice Chancellor (Health, Environment and Innovation) at the University
of Cumbria where he holds a strategic portfolio where he is the executive lead for the health and science Institutes as
well as research & knowledge exchange, student support services, marketing and recruitment and culture. Brian has
held a number of senior academic leader’s positions in the UK and in addition is the Chair of the Council of Deans of
Health UK which represents over 100 Universities. Brian is both a mental health nurse and an adult nurse and holds
degrees in politics, advanced practice and education. In addition, Brian is an adjunct Professor at the John Hopkins
University School of Nursing in Baltimore USA and is an appointed governor at the University Hospitals of Morecambe
Bay NHS Foundation Trust in South Cumbria and Lancashire.

Sharon White OBE, SCPHN SN, RN, SCM, Chief Executive Officer, School and Public Health Nurses Association
Sharon White is a qualified nurse, midwife, and school nurse with over 40 years' experience of working with children,
young people, and families. Sharon is Chief Executive Officer of the School and Public Health Nurses Association
(SAPHNA). She is recognised as a global expert and, as such, works across national and international Government
Departments influencing, challenging, and developing policy whilst positively driving forward the school nursing
profession. In her ‘spare time’, she is mum to 2, ‘grandma’ to 2 +2 and God-mum to too many to recall!

Angela Wignall RN, BSN, BA, MA, PhD student, Director, Learning & Knowledge Services Scholar - Global
Nursing Leadership Institute (ICN), Island Health University of Victoria

Angela Wignall is the Canadian scholar to the ICN’s Global Nursing Leadership Institute 2020/21. She is a policy nurse
whose practice focuses on nursing at the intersection of policy and governance, policy as a domain of nursing pre-tice,
and the integration of policy science into nursing science. Angela serves as Director of Learning & Knowledge Services
for Island Health, consults on policy education and practice for a wide range of nursing organizations, and is a PhD
student at the University of Victoria. Angela lives with her partner and two sons on the beautiful homelands of the
Lekwungen speaking peoples in what is colonially known as Victoria, British Columbia, Canada.

Jo-Anne Wilson RN, QN, Registered Manager, British Legion Care Home

Jo-Anne qualified as a registered nurse in the mid 80's. She started working for the Royal British Legion in 2003
as a Registered Manager. Jo-Anne led the home through their first inspection in 36 years, introducing a culture of
person centeredness, innovation, change and excellence. Over the years the home worked with Dementia Care Matters
to become an accredited Butterfly Home, with GSF, since 2008, to become a Platinum home and has been rated
Outstanding on their last 2 CQC inspections. In 2015 the home was featured in a Channel 4 documentary, Dementiaville;
Later being awarded Care Home of the Year. Jo-Anne received the Queen'’s Nurse title in 2020.
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TalkToUs

The QNI’s Listening Service
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The QNI’s Listening Service, TalkToUs, offers emotional support by phone to registered
nurses working in the community.

The service is operated by trained listeners who are available for any nurses working in community or
social care, including those supporting care homes, and nurses working with people who are homeless.

TalkToUs is intended as a friendly ear for nurses who would like to talk to someone in complete confidence
about any aspect of their work or home life during the current Covid-19 pandemic. We cannot provide
counselling, but we can signpost to other sources of support.

How to contact us:

#+ To access TalkToUs, please email TalkToUs@qni.org.uk, giving your first name, your phone number and
a preferred date and time for a call. Call backs are usually made between 11 am and 4 pm Monday to
Friday.

We aim to get back to you within 48 hours (72 hours at the weekend). This email inbox is only monitored during

the working week. If you need to speak to someone urgently, please visit www.nhsemployers.org or call the
Samaritans on 116 123.

We are delighted to offer this listening service
which gives community nurses a safe space
to share their experiences and gain emotional
support from our trained listeners.

Dr Crystal Oldman CBE, QNI Chief Executive
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To book your confidential call, email:

TalkToUs@qni.org.uk

e The o
Q - ﬁue_en‘s »
ursing ¥
22 n Insﬁtutge ¥




Healthcare in the Community

Building Back Fairer

Save the Date

for next year's

10 - 14th October
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Visit the ONI website for updates: —
ww.qni.org.uk
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The Queen’'s Nursing Institute

020 7549 1400
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www.qni.org.u

Founded 1887
Patron HM The Queen

Charity number: 213128
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